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Preliminary Information

PIT6004 Rear Cross Traffic Auto Braking Off Message Appears
Upon Starting The Vehicle And Shifting To Reverse

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to
GMC HUMMER EV SUV 2024 All All | All All

Involved Region or Country

North America

Condition

The vehicle was not built with the rear cross traffic auto braking feature.

Some customers may notice a message “Rear Cross Traffic Auto Braking Off” alert
upon starting the vehicle and shifting to Reverse.

The message will display for a brief moment and will automatically go away quickly.
This message will appear only after a long sleep cycle, on the initial start of the
vehicle, and the initial gear selection is Reverse.

If the customer first puts the truck in Drive after the first start-up, then Reverse, this
message will not appear.

( See Photo Below).

Cause

The vehicle is displaying a redundant message indicating that the feature is not
available.

Rear Cross Traffic
Auto Braking Off

Correction:

[ Dismiss |

If you have a customer that is experiencing this concern, please advise the dealer not to replace or attempt
reprogramming of any of the modules on the vehicle.



Advise the customer that a software update is planned for an Over-The-Air update in the near future to remove
the redundant message
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