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Preliminary Information

PIC6495A Volt battery Section Replacement – missing retainers
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac ELR 2014 - 2016 All All All All

Chevrolet Volt 2011 - 2015 All All All All

Chevrolet Volt 2016 - 2019 All All All All

Involved Region or Country North America

Condition
Dealers replacing a HV battery section for any reason may encounter a replacement
section that is missing one or more “tabs” for retaining the wiring harness.

Cause
Due to variances in manufacturing some sections were built missing some retaining
tabs, there is no reliability concern from this condition.

 

 

 

 

Correction:

Missing Tab: Shown in the red circle 

The missing tabs do not impact performance or reliability of the part, the wiring harness routing should be
performed using the steps below.

1. Verify if any tabs are missing 
2. If partial tab material is still present and could chafe the harness, then using pliers or similar tool remove any
excess material from the tab area. 
3. Using locally sourced adhesive backed Velcro, cut approx. 1 inch strip to be used to attach the harness to the
section.



4. Attach one side of the Velcro in the area shown below:

5. Attach the other side of the Velcro tape to the wiring harness in the corresponding location. 
6. Press the two sides of the Velcro together, attaching the harness in the correct location on the section.

Parts Information

Description Part Number Quantity

Velcro Sourced Locally 1
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