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APA2 Stop delivery / Recall Campaign - Re-programming

or re-coding instrument cluster

Please be reminded that this Recall only affects vehicles originally sold in Canada and Puerto Rico.

ID Number
Models

Model Years
VIN list
Number of Affected VINs

Issue Description

What Dealers Should do

What will Porsche do?

TI Number
Customer Letter

Customer Reactive Statement

APA2
911 (992)
Taycan (Y1A/Y1B/Y1C)

2020-2023
Attached
133

If the passenger is not wearing a seat belt, after the
ignition is switched on, there is no initial seat belt
warning (visual flashing of the warning icon for 6 se-
conds, including intermittent warning sound).
Please arrange for customer vehicles to have the
campaign carried out as soon as possible.

Vehicles will have the remedy performed once it is
available.

As of the time of this posting (4/5/2023) the reme-
dy is available.

No. 40-23
Final customer letter attached below as of 4/27/2023

Our highest priority is the safety of our cars. We ha-
ve identified an issue on certain 2020-2023 Taycan
models that were delivered to customers in Puerto Ri-
co and Canada. Those vehicles received software co-
ding for the passenger seat belt warning function that
was not in compliance with local regulations. In the af-
fected vehicles, if the car is started and the passenger
is not wearing their seatbelt, the dashboard warning
icon displays a solid light rather than the required fla-
shing light accompanied by a warning sound.



https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
https://ppn.porsche.com/portal/docs/DOC-456533

APA2 Stop delivery / Recall Campaign - Re-programming or re-coding instrument cluster

Customers will be promptly notified so that Porsche
dealers can install the market-specific software for the
correct passenger seatbelt warning light and sound.
The recall remedy is free.

Customer mobility

If requested, mobility for the affected customer can be guaranteed by offering a suitable replacement vehicle.

Please invoice this additional service again via WWS with the campaign scope.

Required software

Scope 1to 3:

PIWIS Tester 3 test software version 41.800.010 (or higher)

Warranty processing

Please enter the campaign carried out in the Warranty and Maintenance booklet for the vehicle.

Scope 1: Re-programming instrument cluster

» Valid only for Taycan

Damage Code APA2 99 000
Repair Code 1
Labor time 89 TU

Scope 2: Re-programming instrument cluster

» Only valid for vehicles for which one of the campaigns of the VR19.0.1 update (ANA6, WNJ8, WNK1)
has not yet been implemented

Damage Code APA2 99 000
Repair Code 1
Labor time 26 TU

Scope 3: Re-coding the instrument cluster

* Only valid for 911 (992), model years 2022 and 2023

Damage Code APA2 99 000
Repair Code 1
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Labor time 47 TUs

Scope 4: Re-coding the instrument cluster
* Only valid for 911 (992), model years 2020 and 2021

Damage Code APA2 99 000

Repair Code 1

Labor time 47 TUs
Attachments

1. VIN_List_Report APA2_2023-04-05 WITH SCOPE.xIsx
2. APAZ final customer natification Letter Redacted.pdf



https://ppn.porsche.com/portal/servlet/JiveServlet/download/455120-2-669283/VIN_List_Report_APA2_2023-04-05+WITH+SCOPE.xlsx
https://ppn.porsche.com/portal/servlet/JiveServlet/download/455120-2-672947/APA2+final+customer+notification+Letter_Redacted.pdf?

