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WPB1 Workshop campaign - Re-
programming Porsche Vehicle Tracking
System (PVTS) control unit

WPB1 Workshop campaign - Re-programming Porsche

Vehicle Tracking System (PVTS) control unit

ID Number WPB1

Models Panamera (971)

Model Years 2018 - 2019

VIN List Attached

Number of Affected VINs 16

Issue Description Due to a software error in the Porsche Vehicle

Tracking System (PVTS) control unit, it is possible

that the Connect services on affected vehicles cannot

be commissioned successfully at locations with a poor

mobile network.

In this case, the closed-circuit current increases as a

result of cyclical dial-in attempts and the vehicle elec-

trical system battery is discharged.

To prevent this, the Porsche Vehicle Tracking System

(PVTS) control unit must be re-programmed using an

updated data set.

What Dealers Should do Please arrange for this measure to be carried out as

soon as possible on affected vehicles. As of the time

of this posting (4/28/23), the repair is immediately

available.

TI Number No. 21-23

Required software

PIWIS Tester 3 test software version 41.750.060 (or higher)

https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
https://ppn.porsche.com/portal/docs/DOC-459706
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Warranty processing

Validity:

This workshop campaign will be carried out up to March 21st, 2028 and will be closed on that date.

Please note that warranty claims can only be processed before this date.

Scope 1:

Damage Code WPB1 66 000

Repair Code 1

Labor time 28 TU

Please enter the performed campaign in the Warranty and Maintenance booklet for the vehicle.

Attachments

1. VIN_List_Report_WPB1_2023-04-28_V2.xlsx

https://ppn.porsche.com/portal/servlet/JiveServlet/download/459733-1-673346/VIN_List_Report_WPB1_2023-04-28_V2.xlsx

