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WPD0 Stop delivery - Replacing engine
mounts

Update 4/27/23

Please be advised that engine mounts have been allocated for certain vehicles affected by WPD0. The

allocation #1 list is attached below. The allocation is only for the mounts themselves, part# V04015004AJ, Qty

2 per car. All other supporting parts can be found in the TI and can be ordered as normal via PPL.

The repair is now launched and can be completed on vehicles that receive an allocation. Further information on

parts allocations / ordering will follow in the coming weeks. PLEASE REFRAIN FROM ATTEMPTS TO ORDER

THE ENGINE MOUNTS (V04015004AJ).

The TI is available in PCSS and the AfterSales Document Database.

WPD0 Stop delivery - Replacing engine mounts

ID Number WPD0

Models Panamera (971)

Model Years 2023

Number of Affected VINs 119

VIN List Attached

Issue Description On the affected vehicles, there is a possibility that the

left and right engine mounts were not manufactured

according to specifications.

This can lead to loosening of the engine mount bolts

during driving.

As a result, noise and vibrations may occur in the en-

gine compartment area.

Therefore, the left and right engine mounts must be

replaced before the affected vehicles are delivered to

the customers.

What Dealers Should do Please do not deliver the subject vehicles until the

repair is completed.

https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
https://ppn.porsche.com/portal/docs/DOC-459540
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The vehicles may be driven only for loading and un-

loading purposes in the transport chain prior to reme-

dy.

The repair is available as of 4/27/23.

TI Number No. 37-23

Attachments

1. VIN_List_Report_WPD0_2023-03-13_V2.xlsx
2. WPD0 Allocation 1 list.xlsx

https://ppn.porsche.com/portal/docs/DOC-459540
https://ppn.porsche.com/portal/servlet/JiveServlet/download/453136-2-664805/VIN_List_Report_WPD0_2023-03-13_V2.xlsx
https://ppn.porsche.com/portal/servlet/JiveServlet/download/453136-2-672950/WPD0+Allocation+1+list.xlsx

