










 

Kenworth Truck Company 
Customer Service Department 
PO Box 1000 
Kirkland, Washington 98083-1000 
(425) 828-5000 

 

Date TBD 

[First VIN] 
Customer Name 
Address 
City, State Zip 

Subject:  Engine Model Year 2017 PACCAR MX-13 and MX-11 Engine Emissions Extended Warranty Coverage 

Dear Kenworth Customer, 

This notice is sent to you in accordance with the requirements of the Canadian Environmental Protection Act, 1999. 

This is not a recall or campaign. You do not need to schedule an appointment with your dealer unless your 
vehicle experiences a problem. 

Your vehicle (listed within this letter) is eligible for Extended Warranty Coverage of certain emissions components 
installed on your vehicle(s). No action is needed on your part.  

The Warranty Coverage for the components listed in the table below has been extended to 10 years/435,000 vehicle 
miles/700,000 km/22,000 engine hours, whichever comes first, from the original warranty registration date. 

This letter includes a full list of emissions components with extended warranty. 

• Components that were included in a previous letter are designated with (1) in the table below. 
• The NOx Sensor Before Catalyst and DPF module for MX-13 engines 455 hp and below, designated with (2) 

have been added to this coverage. 
• You may discard any earlier dated letters that were received regarding Emissions Extended Warranty 

Coverage. 

Table 1 Parts Covered by Extended Warranty Coverage (EWC Code 9202150) 
Part Name Part Number Result of Failure 

EGR Cooler (MX-11)  2037340(PEX)(1) Exhaust Gas Recirculation (EGR) cooler failure due to excessive 
soot accumulation may lead to increase in engine out NOx, but 
tailpipe emission will continue to be controlled by aftertreatment 
system. The potential temporary increase in tailpipe out NOx 
emission will be limited in duration due to inducement measures. 

DEF sensor (MX-13 and 
MX-11) 

Q21-6127(1) The malfunction of Diesel Exhaust Fluid (DEF) sensor can occur 
due to an exposure of corrosive ammonia from overheated DEF 
that may affect the DEF concentration. The failure will trigger a 
diagnostic fault and illuminate the MIL to alert for prompt repair and 
thus to contain lifetime emission impact. 

DPF Pressure Sensor 
(MX-13 485 hp / 360 kW 
and above) 

1818119(PE)(1) The Diesel Particulate Filter (DPF) pressure sensor malfunction will 
trigger a diagnostic fault and illuminate the Malfunction Indicator 
Lamp (MIL) This may lead to engine torque derate. Prompt repair 
of the DPF pressure sensor will limit the potential emission impact. 

PM Sensor (MX-13 and 
MX-11) 

2131542(PE)(1) The Particulate Matter (PM) Sensor may malfunction and 
eventually illuminate the Malfunction Indicator Lamp (MIL). There is 
no direct emission impact from sensor failure as the sensor is not 
part of the emission control strategy. 

NOx Sensor before 
Catalyst (MX-13 455hp / 
340kW and below) 

2006246(2) The failure of the oxides of nitrogen (NOx) sensor before catalyst 
has minimal impact on emissions over the useful life of the vehicle. 
The NOx sensor failure will trigger Malfunction Indicator Lamp 
(MIL) and torque derate. Prompt repair of NOx sensor will limit 
potential emission impact. 

DPF Module (MX-13 
455hp / 340kW and 
below) 

2131533(2) DPF Module failures due to DPF breaching or cracking can allow 
exhaust with a high level of particulate matter to exit the tailpipe. 
Prompt repair will limit the long-term emission impact due to DPF 
Module failure. 



 

Kenworth Truck Company 
Customer Service Department 
PO Box 1000 
Kirkland, Washington 98083-1000 
(425) 828-5000 

 

(1)Components that were included in a previous letter. 
(2)Additional component added to Extended Warranty Coverage. 

If you have previously paid to replace one of the components listed in the tables above, you may be eligible for 
reimbursement of the cost of parts and labor. Please provide your Kenworth Dealer with a receipt for the repair and 
your dealer will file a claim on your behalf.  

To find your nearest Kenworth dealer, use the Dealer Locator on the website www.Kenworth.com or by scanning the 
QR code in the upper right corner of this letter. 

When contacting your selected Kenworth dealer, refer to Extended Warranty Code (EWC) 9202150 and the VIN listed 
on this letter.  

If you require further information about this extended emissions warranty coverage or experience any difficulty in 
making arrangements for this repair, please contact Kenworth Customer Service, provide your name, your dealer’s 
city and state, your phone number, your email address (optional), the last 8 digits of your VIN, the bulletin number, 
and your question using one of the following:  

Email: Kenworth.Campaigns@paccar.com with the bulletin number in the subject line 
or 
Mail: Kenworth Truck Company, P.O. Box 1000, Kirkland, WA 98083-1000, Attn: Customer Service 
Department 
or 
Phone: 425-828-5888 

If you no longer own this vehicle, we would appreciate your advising us of the new owner if you know their name. 
We regret any inconvenience that this work may cause you and appreciate your cooperation in this matter. 

Thank you, 

 
Annick Hollingsworth 
Director of Service Platforms 
Kenworth Truck Company 
 
VIN: [VIN List] 
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If you have previously paid to replace one of the components listed in the tables above, you may be eligible for 
reimbursement of the cost of parts and labor. Please provide your Kenworth Dealer with a receipt for the repair and 
your dealer will file a claim on your behalf.  

To find your nearest Kenworth dealer, use the Dealer Locator on the website www.Kenworth.com or by scanning the 
QR code in the upper right corner of this letter. 

When contacting your selected Kenworth dealer, refer to Extended Warranty Code (EWC) 9202150 and the VIN listed 
on this letter.  

If you require further information about this extended emissions warranty coverage or experience any difficulty in 
making arrangements for this repair, please contact Kenworth Customer Service, provide your name, your dealer’s 
city and state, your phone number, your email address (optional), the last 8 digits of your VIN, the bulletin number, 
and your question using one of the following:  

Email: Kenworth.Campaigns@paccar.com with the bulletin number in the subject line 
or 
Mail: Kenworth Truck Company, P.O. Box 1000, Kirkland, WA 98083-1000, Attn: Customer Service 
Department 
or 
Phone: 425-828-5888 

If you no longer own this vehicle, we would appreciate your advising us of the new owner if you know their name. 
We regret any inconvenience that this work may cause you and appreciate your cooperation in this matter. 

Thank you, 

 
Annick Hollingsworth 
Director of Service Platforms 
Kenworth Truck Company 
 
VIN: [VIN List] 
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