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02-178

​Bendix Camera Bracket Install

Subject
​02-178 - ​Bendix Camera Bracket Install

Whats New Abstract
​Fix As Fail – Certain 579, and New Model 579 chassis that were manufactured with a Bendix forward looking
camera system may experience bracket failure causing the bracket and camera to fall from the windshield.

Condition
​Bendix bracket and associated forward looking camera may fall from the windshield.

Chassis Affected
​Model 579, and New Model 579 chassis manufactured with the Bendix forward looking camera system from
01/01/2019 through 12/31/2021.

Action
Fix-As-Fail
If a customer comes into your dealership and demonstrates the condition above, replace the Bendix bracket and
then re-install the existing camera unit into the new bracket per the procedure provided.

Warranty
Through Standard Warranty or any applicable active Extended Warranty, Peterbilt will pay for parts at dealer net
plus applicable mark-up and labor:

• 0.3 hours labor to replace the Bendix bracket and re-install the existing camera unit into the new bracket
on the windshield using the provided procedure.  
Use Quick Claim code 02178A for claims under Standard Warranty 12 months / 100,000 miles.
Use Quick Claim code 02178B for claims under Extended Warranty (any Warranty agreement beyond 12
months / 100,000 miles).

https://paccarnet.sharepoint.com/sites/authorservice/VehicleBulletins/EditForm.aspx?ID=3778
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Campaign
Code:
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​​Claim
Category:

Truck Repair Type Fix-As-Fail 
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Concern
Code

062 Causal Code 19

Corrective
Action
Code
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VEHSTD
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002-
024-
001

Causal Part
 ​

​K109285BXW

Supplier
Code

Bendix

SRT Code

B02-178 
0.3 hrs. labor for:
Bendix Forward
Looking Camera
Bracket re-install.

Parts
​The Bendix bracket part is available from PACCAR Parts.  

Please source other items locally.



​Quantity Part Number ​Description

 1  K109285BXW
 Bendix forward looking
camera bracket

 1
 Source
locally

 IPA 50/50 (50% Isopropyl
Alcohol and 50% Water)

 1
 Source
locally

 AP-115 (3M Silane Glass
Treatment)

Procedure
Please follow your dealership's safety procedures and precautions to ensure the vehicle can be safely
repaired and maintained.

Please see the repair procedure in the Links section of this bulletin.

Attachments
02-178 Repair Procedure
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