XENTRY TIPS

MBUX NTG7 without code 365 Navigation - Radio sta-
tion logos no longer displayed after software update

Topic number L182.85-P-076200

Version 1

Function group 82.85 - Navigation and Communication systems

Date 4/19/23

Validity All model series with NTG7 without code 365 Navigation

Reason for change

Compilaint

Station logos are no longer displayed in the radio after updating or SCN coding the A26/17 head unit.

Cause

Under analysis.

Remedy

Currently, there is no remedy available. Please open a TIPS case for support.

Symptoms

Communication/information > Entertainment > Radio > Wrong display content
Communication/information > Entertainment > Radio > Radio station list is unavailable

Communication/information > Entertainment > Digital radio/Satellite digital audio radio > Preview channel functional
error

Operation numbers/damage codes

Op. no. Operation text Time Damage Note
code

19.04.2023 15:04:34 IKURTIS
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