
 
 
DESCRIPTION
(MSP) 60 Driver Door Key Lock Cylinder  
 
Subject Vehicles:

Model Subject VIN range Subject build date range

2023MY 
CX-50 7MMV**** 100223 – 108189 From January 18, 2022 through 

June 15, 2022
    The asterisk ymbol “*” can be any letter or number and only 6,485 U.S. vehicles in the VIN range are affected. 
 Concern Outline: 
The driver’s door may be hard to unlock using the auxiliary key due to increased rotational resistance.    
All vehicles in the campaign will need to have the front driver door lock inspected to ensure proper mechanical key lock 
and unlock function.  The expected failure rate is said to be less than 0.1% of the vehicle population. 
 
Repair Outline:    
The repair will be cycling the driver door auxillary key to ensure proper function of the door lock. 
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REPAIR PROCEDURE 
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WARRANTY INFORMATION 
Mazda Service Program MSP60 
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