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PRIORITY/ACTION REQUIRED
To: All Service Managers/Advisors
Print this iN message and provide a copy to the Shop Foreman.

TOOL UPDATE NOTICE

We have identified a potential concern with GUIDE, AC COMP SEAL 07AAG-5AAA100, which was a part of 6CVC SEAL REPLACEMENT KIT, 07AAC-5AAA1Z0 that
was recently sent to all Honda dealers.

The corresponding Service Bulletins are:

23-012, 2016-2021 Civic A/C Compressor Shaft Seal Leak (1.5T, 2.0, 2.0T)
23-015, 2017-2021 CR-V: A/C Compressor Shaft Seal Leak

These tools have the tool number and manufacture date laser marked on a critical surface that may contact the new A/C compressor seal during installation. The added
roughness of the laser markings may cause damage to the seal and potentially result in an oil and/or refrigerant leak.

DO NOT USE these laser marked seal guides.

 

A replacement seal guide without laser markings will be shipped to your dealership shortly. The Service Bulletins will be put on hold until the replacement seal guides
arrive at dealerships.

Please remove the marked seal guide from the Special Service Tool Cabinet and surrender it to your Service Manager. These seal guides will need to be shipped back to
AHM using an included prepaid shipping envelope, when the replacement guides arrive.

Thank you
American Honda Special Tools Unit

 

Sent on 04 25 2023     Expires on 06 25 2023

From Special Tools / Tool & Equipment Program

Subject Urgent: Stop Use of Laser Marked Seal Guides for A/C Compressor Seal Install
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