
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T36

C U S T O M E R  S E R V I C E

P O W E R T R A I NN  – F U E LL  S M E L LL  F R O MM  C A B I NN  I NN  H I G HH  A M B I E N T

Retailerr Voice:
– JLR have received reports of fuel smell being present in the cabin. 

Cases have been in high ambient regions. Customer may report fuel 
smell after steady state drive or long idle period.

Technicall Description:
• Under investigation by Engineering

Status:
– Please check entire fuel system for any abrasions or fuel residue as in 

TOPIx 310-01B
– At this stage please raise an EPQR for the attention of Engineering 

and your diagnostic steps.

22-23MY New Range Rover 
23MY New Range Rover Sport
All Engines


