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TRUCKS DEALER BULLETIN

To: General Managers, Service Managers, Service Technicians, Warranty Managers
From: Volvo Trucks — Service
Date: April 30, 2023

Subject:  Service Literature Published and Released in April, 2023
Bulletin:  SLV23-004

The following summarizes the service literature that has been published and/or revised for the month.

SERVICE NEWS

BULLETIN # TITLE COMMENTS
None Issued
TOOL BULLETINS
BULLETIN # TITLE COMMENTS
None Issued
TECHNICAL SERVICE BULLETINS
BULLETIN # TITLE COMMENTS
V-366-008 Adaptive Cruise Control, Deactivation New
V-212-003 Timing Gear Plate, Inspection and Repair Update
V-773-005a Hub Cap, Leaking Update
SERVICE PROGRAMS
BULLETIN # TITLE COMMENTS
S2936 Anti-lock Braking System (ABS) Software Update and Inspection Update
RECALLS
BULLETIN # TITLE COMMENTS
None Issued
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CASE BASED REASONING (CBR)

NEW SOLUTIONS
SOLUTION # TITLE
CBR-2255 Battery Electric Vehicle (BEV) Cab Heater Diagnostics
CBR-2262 Volvo - Transmission Will Not Shift Into 12TH Gear Under A Load
CBR-2265 Volvo VHD Models - Allison Reduced Engine Load At A Stop (RELS) Diagnostic Trouble
Code PO71A Or PO7CE - Non-Split/Drop Box PTO
CBR-2269 11L Engines, Non-Common Rail - Air Compressor Coolant Pipe, Substitution -
US14+0BD13 To US14+OBD16
CBR-2271 Volvo Chassis - BEV PC04 VNRe ESS (Traction Battery) Locations
CBR-2272 Diagnostic Trouble Code (DTC) POO8A - Low Pressure Fuel System Pressure - Too Low
CBR-2274 Volvo - Pre-Delivery Inspection (PDI) Torque Values
CBR-2275 Volvo Chassis - Battery Electric Vehicle (BEV) Diagnostic Trouble Code (DTC) C10019E -
Electric Vehicle Air Compressor 1, Stuck On

UPDATED SOLUTIONS

SOLUTION TITLE COMMENTS
CBR-2033 Volvo On-Highway Vehicles - Bendix ABS Fault SPN Updated images to reflect current
807 FMI 13 Blink code 19-4 Trucks Dealer Portal layout

Changed description for DTC
P220513 from "outlet" to "inlet".
Added P113600 under outlet NOx
yellow code list. Expanded tag list to
improve searchability. Reorganized
and reformatted article and charts for
improved readability.

Volvo NOx Sensor Troubleshooting Guide -

CBR-2191 US10+0OBD13 And Newer Emissions

Added video of the repair procedure;
CBR-2260 Volvo Chassis - Timing Gear Plate Repair updated tags for improved
searchability.
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