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M1586: SCREAMIN' EAGLE OIL PUMP INCORRECTLY MACHINED

Reason for Revision
Refer to Table 1.

Table 1. Document History
Revision (Rev) DescriptionRevDate

Initial release-2023-04-28

Purpose for Service Bulletin
This bulletin informs dealers that Harley-Davidson has found
a quality issue with the Screamin' Eagle Oil Pump and how to
check inventory for this condition.

Markets Affected
Worldwide

Part Numbers
Refer to Table 2.

Table 2. Part and Kit Numbers Affected
Item DescriptionAffected Part No.

Screamin' Eagle Pro High Volume Oil
Pump & Cam Support Plate Kit
(Air/Oil Cooled)

62400260

Screamin' Eagle Pro High Volume Oil
Pump & Cam Support Plate Kit
(Twin Cooled)

62400264

Oil pump (Air/Oil Cooled)62400261
Oil pump (Twin Cooled)62400266

Required Dealer Action
Table 3.

ResolutionAction
Required

Actionable:
Any vehicle, component or software related issues
must be performed according to the service bulletin

procedure.

NO

YES

1. Check parts in inventory for this condition.

2. See Figure 1. Harley-Davidson Screamin' Eagle oil pumps
manufactured in late February and March of 2023 exhibit
a defect.

1817342

Figure 1. Manufactured Date

3. See Figure 2. A slightly raised step, around the floor
perimeter of the gerotor pocket, forces the gerotor to project
slightly higher from the oil pump surface, when fully
assembled.

1817340

Figure 2. Raised Step

4. Installing the defective kits will cause an interference fit
condition, preventing or increasing resistance to engine
rotation.

NOTE
In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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5. See Figure 3. For oil pumps with manufacturing dates in
February 2023, lay a straight edge across the gerotors and
the oil pump face.

a. If the gerotor faces are projecting slightly higher from
face of the oil pump, then the pump is defective.

1817341

Figure 3. Straight End

Credit Procedure
NOTE

Enter service bulletin number M1586 into Events Comments
section of claim.

Do not use a Vehicle Identification Number (VIN) when
submitting these claims.

Submit a warranty claim per the Table 4 below for all kits in
dealer stock that are mismanufactured. Submit a separate event
for each individual part number.

Table 4. Talon and H-DNET Warranty Claim System Users
DATAITEM

DFSClaim Type
62400261 or
62400266Problem Part Number

Could varyQuantity
9203Customer Concern Code
2105Condition Code

Submit a warranty claim per the Table 5 below for all kits in
dealer stock that are mismanufactured. Submit a separate claim
for each individual part number.

Table 5. GDP Warranty Claim System Users
DATAITEM

PAM claim-stockClaim Type
62400261 or
62400266Problem Part Number

Could varyQuantity
9203Customer Concern Code
2105Condition Code
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