SERVICE BULLETIN

M1584

HARLEY-DAVIDSON

2023-04-18

M1584: X350 RA AND X 350 INCORRECT FORK LOWERS

Reason for Revision
Refer to Table 1.

Table 1. Document History

Date Rev Revision (Rev) Description

2023-04-18| - [Initial release

Purpose for Service Bulletin

This bulletin informs dealers that Harley-Davidson has identified
the potential for an incorrect fork lower on the X350 RA and
X 350 which could cause excessive wear on the front brake
pads due to insufficient contact of brake pad to brake rotor.

Vehicles Affected
2023: X350 RA (LWZX350RA), X 350 (HD350-10)

Markets Affected
United States and China

Part Numbers
United States refer to Table 2 and China refer to Table 3.

Table 2. United States Part Numbers

Probl&r)n Part Iltem Description Replac?‘lrgent Part
HD43200P1000A5 | Fork assembly, left HD43200P1000A5

Table 3. China Part Numbers

Problﬁgn Part ltem Description Replaciln;ent Part
HD43200P100006 | Fork assembly, left HD43200P100006

Required Dealer Action

Table 4.
Action -
Required Resolution
Actionable:

NO I:‘ Any vehicle, component or software related issues

g must be performed according to the service bulletin
YES procedure.

NOTE

Contact Technical Service at 800-664-7762 with any questions
or concerns regarding this bulletin.

1. Inspect example shown of left side brake caliper with
correct fork lower.

a. See Figure 1. Notice fork lower gap (1) and the rotor
with full wear on the rotor (2).

b.  Vehicle has correct assembly, no action required.

Inspect example shown of left side brake caliper with
incorrect fork lower.

a. See Figure 2. Notice fork lower gap (1) and the rotor
with wear on the outer end of the rotor (2).

b.  Vehicle has incorrect assembly, replace with fork
lower with (United States use Part No.
HD43200P1000A5) and (China use Part No.
HD43200P100006).

C. Inspect brake pads. Replace if uneven wear is
observed.

NOTE
In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.

WARRANTY
PROCESS
MANAGER

SERVICE

ROUTING MANAGER

SALES MANAGER | PARTS MANAGER

LEAD TECHNICIAN | TECHNICIAN NO. 1| TECHNICIAN NO. 2| TECHNICIAN NO. 3| RETURN THIS TO
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Table 5. Credit Procedure for Dealers in the United States

ITEM DATA
Claim Type PRD or MC
Problem Part Number HD43200P1000A5
Quantity 1
Primary Labor Code 2346
Labor Time 0.6 hours
Customer Concern Code 9203
Condition Code 9102

Table 6. Credit Procedure for Dealers in the China

ITEM DATA
. PDI Claim or Stand-
Claim Type ard Claim
Problem Part Number HD43200P100006
Quantity 1
Primary Labor Code 2346
Labor Time 0.6 hours
Customer Concern Code 9203
Condition Code 9102
1. Gapinfork
2.  Full wear on rotor
Figure 1. Correct Fork Lower
1. Gap in fork
2. Outer wear on rotor
Figure 2. Incorrect Fork Lower
Credit Procedure
NOTE
Enter M1584 into the Event Comments of the claim.
The failed part and replacement part will be the same in
this instance.
Submit a warranty claim in the United States per Table 5 and
China per Table 6.
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