GROUP MODEL

Electrical 2020MY~ Models
w/AVN 5.0/W or
Display Audio 2.0/V
NUMBER DATE

PS677 (Rev 2, 04/07/2023) | May 2021

PITSTOP

LOG FILE COLLECTION FOR AVN 5.0/WIDE
AND DISPLAY AUDIO 2.0/VALUE

SUBJECT:

NOTICE

This bulletin has been revised to include additional information. New/revised sections of this
bulletin are indicated by a black bar in the margin area.

This Pitstop contains information regarding the log file collection procedure for 2020MY~ models equipped
with an AVN 5.0/W or Display Audio 2.0/V head units. Outlined below are the steps on how fo collect Log
Dumps from the head units as well as how fo collect log files through Dealer Mode. When a customer submits
a complaint regarding head units that are malfunctioning or not working as intended, Kia America Techline
will ask Service Technicians to collect log files to help analyze head unit concerns. If Techline requests head
unit log files, follow the procedures below and attach the files to the Techline case in question.

For information on how to identify head unit type, please refer to ELEQ91.

Log File Collection (“Log Dump”) for AVN5.0 Wide head unit:

1. Insert a USB storage device into the
vehicle's USB media port.

2. Duplicate the concern. 4:22em  Wed, Mar. 15

General Settings

Platfarm
SW Info/Update | gtandard-class GenSW Navigation

Updated

Displays system software and update
information.

Note: Include date and time in Techline [ n-23-2022
case. DatesTime | FO0E e bavs

Language Software Version
BDPE.USA.S5I_M.\/009.001.221115

Keyboard Update
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https://www.kiatechinfo.com/files/331/3213/TSB%20ELE%20091%20Rev5.pdf

3. Press and hold the ‘RADIO" hard key on E b s
the head unit until the pop-up window Q  Display OFf Setup e

“Making LogDump file.” is displayed. h
o % @ G B &
\ehicle Navigation r.‘ono:evé‘l::leons User Profile He%ijﬂ =

= E3 = &

Screen Layout Display Kia Connect
TRACK> RADIO

Wed, Mar. 15

Please Wait... Q)
Vehicle l|'I \oice
Recognition

2 i Making LogDump file.
[a] [ - <

— — ) = “10

N

Screen Layout Display Button Kia Connect General

4.  When the "LogDump Success” message . = 5:36eu  Wed, Mar. 15
appears, select ‘OK'. : kil
LogDump Success
. b i Log dump finished...
Proceed with ste p s 514 to co py Ly file name: /data/system/dropbox/

. . di tate-20230315.173509.00.txt.
LogDump files to a USB storage device i i

by entering Dealer Mode.

OK

5.  Select ‘FM" mode in the ‘RADIO'. 5:37e  Wed, Mar. 15 &
{ | H)Radio®
102.7 KIIS-FM Los. = Top_40

" FMI1027 g
102.7 KIIS-FM Los...

Note: LogDump will hot complete in any -
FM 102.7

other Mode.

20 Preview LA's #1 Hit U
W sxm
<

¥% Add Station
CREEPIN'

Station List 5avage / The Weeknc

6. Press and hold the ‘SETUP’ hard key on < 5:34em Wed, Mar. 15
the head unit to display the ‘General Q  Oispiey Orr Setup
Settings’. =3 @ | % = I

\ehicle Navigation Device User Profile \bice
Connections Recognition

Ty E3 8 = &

Screen Layout Display Kia Connect General

TRACK> RADIO MEDIA
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7. Verify the ‘SW Info/Update’ menu is
displayed.

Note: Steps 8-14 will enable ‘Dealer
Mode’ on the head unit.

8.  Adjust the 'Volume' to level 7.

Note: Radio must be in FM mode.

9. Tap the ‘General Settings’ banner shown.

10.  Adjust the ‘'Volume' o level ‘3.

1. Tap the ‘General Settings’ banner shown.

12. Adjust the 'Volume' to level 1".

13.  Tap the ‘General Settings’ banner shown.

<
O\
S Info/Update
System Info
Date & Time

Language

Keyboard

4:22wm

General Settings

Wed, Mar. 15

Platform

Standard-class

Updated

Displays system software and update
information

&S

1)
M
23

GenSW N

Model
BDAS,55BMC.DAUS

Software \fersion 21
BDPE.USA n

Update

Y2 <SEEK TRACK> RADIO MEDIA SETUP

O\

SW Info/Update
System Info
Date & Time

Language

Keyboard

4:22 em

General Settings

Wed, Mar. 15

displays system software and update

en5W N
en5W N information.

Update

fxd <{SEEK TRACK> RADIO MEDIA SETUP

SV Info/Update

System Info

Date & Time

Language

Keyboard

4.ccem Weg, Niar. 15

General Settings
lajelgy]

: | isplaus sustem software and update
1dard

information,

BDAS.S5BMC.DAUS

Software Version

BDPE.USA.S5W_M

Update

P <SEEK TRACK> RADIO MEDIA SETUP

SW Info/Update

System Info

Date & Time

Language

Keyboard

4:22 e

General Settings

Wed, Mar. 15

Platform

Standar

u
n

Displays system software and update
information,

BDAS.SSBMC.DAUS

Software Versi
BDPE USA S5W_\I
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14.  Enfer password ‘2400’. Select "'OK'. 4:30u  Wed, Mar. 15

Input Password

Delete

15.  Select ‘Copy image to USB'. < o 4:31ew  Wed, Mar. 15
Copy image to USB Dealer Mode (STD_G5W_AUN_M)
Diagnostics
Radio
Navigation
Media

System Info

16. Select 'OK’ once the “USB copy is

< a 10:17 aw  Thu, Mar. 23
completed” message is displayed. Copy image to USB Dealer Mode (STD_G5W_AUN_M)

Diagnostics

17.  Remove the USB storage device from the RS

vehicle. Navigation
Media

System Info

Quetam Q/W Hictary

18. Insert the USB drive into a computer and H < | Manage  USB Drive (D)
locate and save the file starting with Home Shae  Wiea | Drvetnok
'|og_' ¥ T - ? ThisPC > USB Drive (D:)
1 Name - Date modified Type
el O N N S B S S B B N . .
I ﬂ 00-20230316.135822 3/16/2023 1:58 PM I WinRAR archive
L
=

19. Send the log file to the Techline
Department at Kia America by attaching
the file to the specific Techline case,
along with the time and date noted in

step 2.
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Log File Collection (Log Dump) for AVN5.0 and Display Audio 2.0 (DA2.0) head unit:

1.

Insert a USB storage device into the
vehicle’s USB media port.

Duplicate the concern.

Note: Include date and time in Techline
case.

Press and hold the ‘RADIO" hard key on
the front of the head unit for at least 10
seconds.

Press and hold the ‘RADIO" hard key on
the head unit again, until the pop-up
window “Making LogDump file." is
displayed.

Select ‘Close” after the “LogDump
Success” message appears.

Proceed with steps 6-12 to copy Log Files

o a USB storage device by entering

Dealer Mode.

SW Infa/
Update

System Info

Date/Time

Language

Keyboard

11:52 av Wed, Mar. 15

General Settings

Platform

Standard-class Gen5 Navigation
Maodel

CKBS.S5AMC.US

Software VVersion
CK1S.USA.S0P.V133.221006.5TD_H

Firmware Version

sm Wed, Mar, 15

LogDump Success

Log dump finished...
file name: /data/system/dropbox/
dumpstate-20230315.163421.00.txt.gz

Close
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10.

n

Press and hold the ‘SETUP’ hard key on
the head unit to display the ‘General
Settings'.

Proceed with steps 7-10 to enter Dealer
Mode.

Adjust the "Volume' (A) to level ‘7', then
press down on the “Tune’ knob (B).

Adjust the "Volume’ (A) to level ‘3', then
press down on the “Tune’ knob (B).

Adjust the ‘Volume’ (A) fo level “T', then
press down on the “Tune’ knob (B).

Note: Radio must be in FM mode.

Enter Password 2400 and select ‘OK'.

Select ‘Copy image to USB'.

h P, Wed, Mar. 15

General Settings

SW Info/
Update

Platform

Standard-class Gens Navigation
Model

CKBS.S5AMC.US

System Info

Date/Time Software Version

CK19.USA.50P.V133.221006.5TD_H

Language Firmware \fersion

~i/AA L IEA AT S ACYs Ral—Ean A

430 em

Input Password

Delete

11:53 Wed, Mar. 15
Dealer Mode (S5TD_GS5_AVN_M) Copy image to USB

< &) =

Diagnostics
Radio
Navigation

Media

System Info
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12.

13.

14.

15.

Select 'OK' once the “USB copy is
completed” message is displayed.

Remove the USB storage device from the
vehicle.

Insert the USB storage device into a
computer and locate and save the file
starting with “log-".

Send the log file to the Techline
Department at Kia America by attaching
the file fo the specific Techline case,
along with the time and date noted in
step 2.

4:40:w Wed, Mar, 15

USB copy is completed.

OK

= | Manage USB Drive (D7)
Home Share View Drive Tools

v M o ? ThisPC > USB Drive (D)

~

[J Name Date modified
ﬁQl L _ & B N B N N B N BN N N N _§N |

I ﬂ 00-20230316.135822 3/16/2023 1:58 PM
![ L B B B _ B _ B B _§B _§B &0 B B B |

¥ [

Type

WInRAR archive

Log File Collection (Log Dump) for Display Audio 2.0 Value (DA2V) head unit:

Insert a USB storage device into the
vehicle’s USB media port.

Duplicate the concern.

Note: Include date and time in Techline

Case.

Q Fri__ Mar. ]? 8.28 AM

{c} General Settings

SW Infof Model
Update

System Info Software Version
Date & Time Firmware Version
Language

Keyboard
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Press and hold the ‘RADIO" hard key on
the head unit for more than ten (10)

seconds until the pop-up message [ %h SihetaER | 80
. . . ] 3 General Settings
Waiting for Log completing is BSWITTSl || madel

Update MQAN195.DVAMC.F1US

d|Sp|ayed System Info | Software Version
MQ4.USA.D2V.003.200.220829

Date & Time | Firmware Version
MQ4.USA.V212.220808

Language

Keyboard | [ m

A Mon, Aug. 10 1 1:> gy
{6} Display Settings Oisplay Off Menu YO
—

Illumination pr Daylight

Eill‘é:rught Waiting for Log completing 'r =

Screen
Saver

Sets the level of display illumination for Night
Home mode,

Select ‘Copy all to usb’.

Note: This pop-up will appear on newer [§ & General Settings

head uanS lf The ”COpy a” To USb” pop_ a\éudlarg Saved logﬂle:llngldaudl20230320—064336tar92
up does not appear, refer to “Log File ' ) i
Collection (Log Dump) for AVN5.0 and
Display Audio 2.0 head units” on page 5.

Systet
j Copy 1 to usb Copy all to usb

Language

Once the message “USB copy is = fon e 10 11 1:58%

complete” is displayed, remove the USB & Display Settings e fre—
storage device from the vehicle. e €3

Saved log file :/log/daudio2 0v_20200810-115429 tar g2

Wumin s o

Blue U
Filtker — |

Screen |
Saver

USB copy is complete
|
TIOCTL O LU O S5 gLt aaen for Night
Home mode.
Screen

Manage USE Drive (D:)

4l

Insert the USB storage device into a h

computer and locate the files ending in Home  Share  View | DrieTools
“tar”. “ 4 o » ThisPC 5 USB Drive (D)
A [0 Mame - Date modified Type

P N R R N R OR_K RN -
— Lﬂ daudio2.(v_20230320-090437 tar / I

2 WinRAR archive
.

Send the log file fo the Techline
Department at Kia America by attaching
the file fo the specific Techline case,
along with the time and date noted in

step 2.
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