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Service Bulletin
Bulletin No.: 23-NA-047

Date: March, 2023

INFORMATION

Subject: Dust, Snow or Water Around Fuel Filler Area

Brand: Model:
Model Year: VIN:

Engine: Transmission:
from to from to

Chevrolet Equinox 2018 2024

GMC Terrain 2018 2024

Holden Equinox 2018 2020

Involved Region or Country
United States, Canada, Mexico, Europe, Middle East, Israel, Palestine, Brazil (Mercosur),
Chile (West), Ecuador (West), Paraguay (West), Peru (West), Cadillac Korea (South
Korea), Thailand (ASEAN), Australia/New Zealand, Egypt, Other Africa

Additional Options (RPOs)

Condition Some customers may comment on an excess amount of dirt, snow or water that can build
up around the fuel filler neck, and it may get into the fuel filler neck.

Cause The cause of the condition may be when trucks are operated in a high amount of dirt, dust
or snow which can migrate to the filler cap area.

Correction
Notify the customer that GM has made available a gas cap for drivers that operate in
these environments. This will help to protect the fill area and the fuel system. This
should NOT be charged to warranty. It is customer pay if they want to add the cap.
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The cap pushes over the outside of the filler neck, and the tether is retained in the hole in
the filler door arm, as shown in the photo.

Parts Information

Causal
Part

Description Part
Number

Qty

X CAP ASM - F/
TNK FIL

84689444 1
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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