WPBO0 Workshop Campaign - Replace screw
connection for backrest frame on front seat

frame

ID Number
Models

Model Years
VIN List
Number of Affected VINs

Issue Description

What Dealers Should do

TI Number

Customer Notification

Required parts

Part number Designation
9A7007867 Hexagon socket head bolt
M10 x 14
9A700748300 External hexalobular bolt

M10 x 28

WPBO

Taycan (Y1A, Y1B, Y1C)

2021-2022

Attached

4

On the affected vehicles, there is a possibility that the

screw connection of the backrest frame to the seat
frame at the front has not been carried out correctly.

Therefore, the screw connection does not comply with
Porsche's internal specifications.

For this reason, the screw connection of the backrest
frame to the seat frame at the front must be replaced
on the left or right depending on the scope of action.
Please arrange for this measure to be carried out as
soon as possible on affected vehicles. As of the time

of this posting, the repair is immediately available.
Parts can be ordered as normal via PPL.

No. 19-23

To be published at a later date.

Quantity/vehicle Parts return*

4 pieces No

4 pieces No



https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
https://ppn.porsche.com/portal/docs/DOC-451814

WPBO0 Workshop Campaign - Replace screw connection for backrest frame on front seat frame

*The parts must be stored until such time as the related warranty or campaign claim has been credited. If a
barcode is generated with the credit note, the affected part must be sent to Porsche AG as usual. If no barcode
is generated with the credit note, the part can go directly into the replacement parts process or be scrapped.

Warranty processing

Validity:
This workshop campaign will be carried out up to March 1st, 2028 and will be closed on that date.
Please note that warranty claims can only be processed up to this date.

Scopes 1 and 2:

Damage Code WPBO0 66 000
Repair Code 2
Labor time 112 TU

Please enter the campaign carried out in the warranty and maintenance booklet for the vehicle.

Customer mobility

If requested, mobility for the affected customer can be guaranteed by offering a suitable replacement vehicle.
Please invoice this additional service again via WWS with the campaign scope.

Attachments
1. VIN_List_Report WPB0_2023-03-03_V2.xlsx



https://ppn.porsche.com/portal/servlet/JiveServlet/download/451815-1-663742/VIN_List_Report_WPB0_2023-03-03_V2.xlsx

