
2023 MY F-150 Lightning 
(SYNC) 
4.1.2.1 

Here’s the Latest Just for You  
 
We’ve made improvements to the software update process, including the ability to enter your vehicle 
using your Key Fob during a non-drivable update.  
 
You’ll also now receive new pop-up alerts to inform you when a precondition is not being met so that 
you can take the required action to receive your update. For a non-drivable update, preconditions 
may include that your vehicle is parked, it’s not running, all the lights are off, doors and trunk are 
closed, and you’re not pressing the brake pedal.   
  
Ford Power-Up delivers software updates that are designed to make your F-150® Lightning® truck 
better over time. 

 

2023 MY F-150 Lightning 
(TCU) 

4.2.1.2 
More enhancements are on the way.  
 
We’ve made some minor updates to keep everything running smoothly, including improvements to 
FordPass® Connect modem. There’s nothing you need to do.  
 
Ford Power-Up delivers Software Updates that are designed to help make your truck better over time.  

 

2022 MY F-150 Lightning 
(SYNC) 
4.2.2 

Tell Us What You Really Think  
 
While you may have seen this update before, we’re resending to ensure some housekeeping features 
are included to help further enhance your user experience.  
 
For F-150® LARIAT and Platinum: 
 
In-Vehicle Voice Feedback   
 
If you’ve ever wanted to share instant feedback with Ford, but then either forget or just can’t find 
time to look up contact info, write the note and send it — well, we have good news for you.   
 
With this latest Ford Power-Up software update, you can now share your experiences by recording 
and sending voice feedback from the convenience of your vehicle. We will use this feedback to help 
make quality and design improvements. If you have a safety or service-related concern, please 
contact your dealer or the Customer Relationship Center.   
 
To learn more about this feature, simply go to General Settings and look for Record Feedback.   



 
We look forward to hearing from you.  
 
Ford Power-Up delivers software updates that are designed to make your F-150® Lightning® truck 
better over time. 

 

2023 MY F-150 Lightning 
(SYNC) 
4.2.2.2 

We’ve been busy. Check these out.    
 
If your Ford F-150 Lightning truck is the LARIAT® or Platinum® model, you’ll receive the following 
updates:   
 
Video Streaming  
 
Charging your vehicle is about to get more entertaining. You will soon be able to watch video 
streaming on your SYNC® 4A Technology screen. Tap on the top center icon and click the 
entertainment tab to get started. All you need is a Ford Streaming Connected Service plan or Wi-Fi to 
begin. For more details on Ford Streaming, check out the Connected Services tile in the FordPass® 
App or visit Ford.com/connectedservices. Only available in the U.S.      
 
SYNC® 4A With Even More Wow 
 
We just unveiled a new, modern design that will make it simple to find your favorite settings and 
controls, create your personal profile, return to the home screen and even set your cabin temp using 
the volume knob.   
 
There’s more:   
 
Home Screen — Simple refinements to improve navigation and to access your games or video 
streaming  
 
Status Bar — New icons to help you find your favorite features quicker   
 
Settings and Controls — Consolidated so you can easily access drive modes and Software Update 
details   
 
Personal Profile — Personalize your in-vehicle experience with a personal profile  
 
Software Updates — Choose preselected days and times based on our recommendations or pick your 
own to create a custom in-vehicle schedule to better fit your lifestyle   
 
If your Ford F-150 Lightning truck is the Pro or XLT model, you’ll also receive the following update:   
 
Dynamic Resizing                                                                                                                           
 



When you’re using Android Auto™ or Apple CarPlay®, you can now make them appear on your 
touchscreen in the size you prefer.*   
 
Ford Power-Up delivers software updates that are designed to help make your Ford F-150® Lightning® 
truck better over time.  
 
*Android Auto is a trademark of Google LLC. Apple CarPlay is a trademark of Apple Inc., registered in 
the U.S. and other countries.   

 

2023 MY F-150 Lightning 
(ECG) 
4.2.3 

There’s some fun stuff here. Have a look.    
 
Wi-Fi From Wherever   
 
This convenient Ford Power-Up software update allows you to connect to public Wi-Fi hotspots 
through SYNC® from virtually anywhere.   
 
So, whether you’re sitting in a restaurant’s parking lot enjoying a lunch break or waiting outside a 
retail store or coffee shop, you will be able to connect to public Wi-Fi through your SYNC screen. Then 
it’s just a matter of being redirected to accept any terms and conditions and voilà — you’re online.   
 
Take advantage of this feature so you can download software updates fast, get seamless access to 
popular news and entertainment platforms and more, right on your in-vehicle screen.  
 
For F-150® LARIAT and Platinum: 
 
Tell us what you really think 
  
If you’ve ever wanted to share instant feedback with Ford, but then either forget or just can’t find 
time to look up contact info, write the note and send it — well, we have good news for you.    
  
With this latest Ford Power-Up software update, you can now share your experiences by recording 
and sending voice feedback from the convenience of your vehicle. We will use this feedback to help 
make quality and design improvements. If you have a safety or service-related concern, please 
contact your dealer or the Customer Relationship Center.    
  
To learn more about this feature, simply go to General Settings and look for Record Feedback.    
  
Ford Power-Up delivers software updates that are designed to make your F-150® Lightning® truck 
better over time. 

 

2022 MY F-150 Lightning 
(ECG) 
4.2.3 



While you may have seen this update before, we’re resending to ensure some housekeeping features 
are included to help further enhance your user experience.  
                                                                                                                                                                                                                 
For F-150® LARIAT and Platinum:  
 
Video Streaming 
 
Charging your vehicle is about to get way more entertaining. That’s because you can now watch video 
streaming services on your SYNC® 4A Technology screen. Follow what’s happening in the world, catch 
up on your favorite TV shows, check out a how-to, laugh at silly videos … however you prefer to pass 
the time while in Park. No judgment here. All you need is a Ford Streaming Connected Service plan or 
Wi-Fi connection to let the entertainment begin. Available in US Only.  
 
Game On 
 
Bridge Battle is a strategy game played between two players or the computer. To win, you must 
create a bridge from one of your sides to the other before your opponent does. And, if you like 
puzzles, you’ll love Parking Lot. The objective of this game is to find a pathway to get your hero car 
out of a busy lot.  
 
For all F-150® Lightning® trucks:  
 
Wi-Fi From Wherever:  
 
This convenient Ford Power-Up software update allows you to connect to public Wi-Fi hotspots 
through SYNC® from virtually anywhere. So, whether you’re sitting in a restaurant’s parking lot 
enjoying a lunch break or waiting outside a retail store or coffee shop, you will be able to connect to 
public Wi-Fi through your SYNC screen. Then it’s just a matter of being redirected to accept any terms 
and conditions and voilà — you’re online. Take advantage of this feature so you can download 
software updates fast, get seamless access to popular news and entertainment platforms and more, 
right on your in-vehicle screen. 
 
Easy Listening  
 
Easy listening improvements have also been made to make using the Apple CarPlay® App easy. And 
come on, who doesn’t want to hear some awesome tunes or a favorite podcast while driving? 
 
Ford Power-Up delivers software updates that are designed to make your F-150® Lightning® truck 
better over time.  

 

 


