CUSTOMER SERVICE JAGUAR LAND ROVER

ELECTRICAL — KEY REMOTE WILL NOT UNLOCK/LOCK

23MY New Range Rover, New Range Rover Sport, RR Velar, RR

Issue Evoque, Discovery Sport, F-PACE

— A customer may report that the smart key remotes intermittently do not
unlock/lock the vehicle, or the message “Smart Key Not Found” displayed on
the instrument cluster

SELECTED SYMPTOMS

Technical Description
_ p055|b[e fau lty Rad |O Freq Uency Recelver located above the headllner Electrical > Security > Passive Anti-Theft System / Smart Keys > Vehicle Will Not Lock / Unlock From Smart Key

— This is not a RFA module issue and the RFA module should not be replaced

TEST PLAN
Status "
— Using TOPIx Diagnostic workflows, the system can identify if the RFR receiver -
is at fault and if it requires replacement.
— SSM 75941 / SSM75942 have been released for this concern gt A
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