CUSTOMER SERVICE JAGUAR LAND ROVER

SERVICE ACTION CAMPAIGN N765 INCORRECT EMISSIONS LABEL INSTALLED

CUSTOMER SATISFACTION PROGRAM N765 — INCORRECT EMISSIONS LABEL INSTALLED

22MY and 23MY Range Rover
AFFECTED MODELS 23MY Range Rover Sport

VOLUME AFFECTED US 163

On certain Range Rover and Range Rover Sport vehicles, the Vehicle Emissions
REPAIR Control Information label wrongly states the code SCE. Retailers are to install the
correct emissions labels on affected vehicles.

REPAIR TIME 0.3 hrs + DIDO

CAMPAIGN LAUNCH February 21st, 2023

Retailers should check the warranty portal to confirm affected VIN and following
the bulletin service procedure, inspect/repair all affected vehicles at the next
service Visit.
Notes
Many affected vehicles have been repaired in ports, with 81 remaining that will need
to be repaired by retailers.
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