Lt CONTACT INFORMATION:
£ STE HHB;'EI'IE'I_J } Mihai Serban

Warranty Manager

STE Hackney

Phone 330-857-6810

Fax 330 857 8451

SERVICE BULLETIN: 230327

TITLE: Confirmation of loose axle adjusters
DATE: 3/27/2023

CUSTOMER: Sysco, Penske

UNITS EFFECTED: 22P00481,23P00093,23P00094, 23P00200, 23P00201, 23P00212, 23P00199, 23P00220,
23P00215,23P00216,23P00217,23P00292,23P00293,23P00291,23P00408,23P00218,
23P00290,23P00440, 23P00441,23P000090,23P00407,23P000091,23P00409,23P00410

SERVICE and WARRANTY: Service
Shop Hours Allowance: Alignment : 1 hour

ISSUE:
Loose alignment bolts/adjusters on suspension
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ACTION REQUIRED
- Check if the bolt/adjusters are tight.

- If the socket is not fully engaged, a suspension alignment will be required.

- Contact STE Hackney warranty department (MSerban@vthackney.com) to
arrange the alignment of the trucks if it needed.

Hendrickson suspension manual for reference:
https://www.hendrickson-intl.com/getattachment/8dflee62-3870-4451-933d-
46d1c7629ace/L579.pdf
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