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98.01.25 

 
 

SERVICE BULLETIN 

Suburban Range LED Lights 

 
Description 
 

On certain 2023 Heartland Big Horn, Big County, Milestone, Elk Ridge, and Big Horn Traveler fifth 

wheels, an assembly error by our external vendor could cause the LED front switch lights to short out on 

the face plate.  This could cause the 15-amp fuse to blow. 

 

VIN Range Effected  
 

 5SFMG4323PE518535 - 5SFRG4222PE523121 ***non-sequential*** 

 

Range model number 

3704A manufactured before 2/20/23. 

 

Inspection & Repair 

 

Please see attached repair instructions: 

Contact Suburban for technical questions: 

(574) 247-9235 

Suburbanrv.com 

 

Warranty 

 

Once completed file warranty claim at Heartland Service Departments using warranty 

code 98.01.25 for .4 hours for inspection and repair.   

 

 

Please refer all questions and authorization requests to Heartland Dealer Services 

Department 877-262-8032  

 

 


