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S E R V I C E  A C T I O N  

Reference number: SA-01-1735 Issued: 01 March, 2023 

Subject: Install the Correct Sill Plaques 

Model: V12 Vantage Roadster 

VIN Range: Refer to the separately published list of affected Vehicle Identification Numbers (VINs) 

Applicable to: All Dealers 

Distribute to:  After Sales Manager 
Executive Manager 
Service Manager 
Sales Manager 

Warranty Staff 
Technician(s) 
Parts Staff 

Reason for this Service Action 

Aston Martin has found that some V12 Vantage Roadster vehicles have the incorrect sill plaques installed.  

• Incorrect sill plaques show: “XXX of 254”.  

• Correct sill plaques show: “XXX of 249”. 

Do the workshop procedure that follows to install the correct sill plaques. 

Workshop Procedure 

 Remove the right side front sill scuff-plate (refer to Workshop Manual Procedure 01.05.AJ). 

 Use an applicable tool to remove the incorrect sill plaque from the right-side front sill scuff-plate. 

 Use a suitable solvent to remove any remaining glue from the sill scuff-plate. 

 Install the correct sill plaque to the right-side front sill scuff-plate. 

 Install the right side front sill scuff-plate (refer to Workshop Manual Procedure 01.05.AJ). 

 Remove the left side front sill scuff-plate (refer to Workshop Manual Procedure 01.05.AK). 

 Use an applicable tool to remove the incorrect sill plaque from the left side front sill scuff-plate. 

 Use a suitable solvent to remove any remaining glue from the sill scuff-plate. 

 Install the correct sill plaque to the left side front sill scuff-plate. 

 Install the left side front sill scuff-plate (refer to Workshop Manual Procedure 01.05.AK). 

Warranty Data 

Procedure and Labour Time 

Description Labour Time 

Install the Correct Sill Plaques  0.10 

Part Data  

The parts necessary for this repair will be issued to all affected Dealers on 01st March 2023. 

To contact Aston Martin for further information about this document, please refer to the “Contact Us” page in 
Technical Hub. 
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