






















 

Kenworth Truck Company 
Customer Service Department 
PO Box 1000 
Kirkland, Washington 98083-1000 
(425) 828-5888 

 

Date TBD 

[First VIN] 
Customer Name 
Address 
City, State Zip 

Subject: R2301:  PACCAR MX Engine Model Year 2022 Pre-Production Retrofit  

Dear Kenworth Customer, 

Kenworth is writing to advise you of actions you are legally required to take with regard to your vehicle(s) equipped with pre-
production PACCAR Engine Model Year 2022 MX engines due to the recent expiration of emissions exemptions. The emissions 
exemptions for these vehicles expired on December 31, 2021. These vehicles must now be brought into compliance with 
emissions regulations by receiving updates to production level software for the Engine Controller (“PCI”), Vehicle Electronic Control 
Unit (“VECU”), and Digital Display (“DD”). The engine emissions label will be replaced, and a Clean Idle label will be installed. Your 
dealer will pre-order updated labels for your vehicle to minimize downtime. Labels will arrive at the dealer within 2-3 business days. 

The software update must be completed to avoid the risk of a potential enforcement action. Please contact a Kenworth dealership 
to schedule an appointment for this work. If you have already had this work performed, please disregard this letter. You can find your 
nearest Kenworth dealer at Dealer Locator on the website www.Kenworth.com or scan the QR code at the top of this letter. 

When contacting your selected Kenworth dealer, refer to campaign Retrofit R2301 and the VIN(s) listed on this letter. The work may 
take up to 2.0 hours of labor, depending on vehicle configuration and dealer scheduling. There will be no charge to you. We 
apologize for this inconvenience but ask for your cooperation to ensure your continued satisfaction with Kenworth products.  

If you require further information about this campaign or experience any difficulty in making arrangements for these updates, please 
contact Kenworth Customer Service, provide your name, your dealer’s city and state, your phone number, your email address 
(optional), the last 8 digits of your VIN, the bulletin number, and your question using one of the following:  

Email: Kenworth.Campaigns@paccar.com with the bulletin number in the subject line 
or 
Mail: Kenworth Truck Company, P.O. Box 1000, Kirkland, WA 98083-1000, Attn: Customer Service Department 
or 
Phone: 425-828-5888 

If you no longer own this vehicle, we would appreciate you advising us of the name of the new owner. 

Thank you, 

 
Annick Hollingsworth 
Director of Service Platforms 
Kenworth Truck Company 
 
 
VIN: [VIN List] 
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