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 Campaign no.:  2023-0007  

                            
   
   
   
March 15, 2023 Subject: Insufficient Torque on the Parking Brake Cable Nut         No. 2023-5 

   
   

 

 

 

 

 
 
 
 

 
 
 
 
  

MODEL YEAR MODELS ADMISSIBLE UNITS 

2023 
(some specific 
serial numbers) 

Spyder F3 
Spyder RT 

Go to BOSSWeb/Warranty/Campaign Monitoring 
to know the quantity of units in your inventory 

impacted by this campaign. 

IMPORTANT 
– When a vehicle comes in for service, always type the VIN in Knowledge Center to 
check for pending campaigns or alerts. 
 
– When performing any work on a vehicle, it is good practice to connect it to BUDS2 to 
ensure that all needed updates are done. 

 

 



2/2 2023-5 WARRANTY CAMPAIGN 

PROBLEM 
The parking brake cable retaining nut may not have 
been properly tightened to specification.  
 
SOLUTION 
Retighten the parking brake cable retaining nut to 
specification.  
 
CORRECTIVE ACTION 
Verify parking brake cable is properly routed in its 
retaining bracket. 
 
Tighten the parking brake cable retaining nut to 
specification. 
 

 
1. Parking brake cable retaining nut 
2. Parking brake cable adjustment nut 
 
 

TIGHTENING TORQUE 
Parking brake cable 

retaining nut 
12 ± 2 N•m 

(106 ± 18 lbf•in) 
 
 

NOTE: For easier access to the parking brake cable 
retaining nut, it may be necessary to lift the rear of 
the vehicle.

WARRANTY 

Submit a warranty claim using the following 
information. 

For claiming procedure, refer to the online 
DEALER/DISTRIBUTOR WARRANTY GUIDE. 

 

With BOSSWeb 
 
Product Line Roadster 

Unit Model Year 2023 

Campaign/Bulletin/ 
Description 

7 / 2023-5 / 
RETORQUE PARKING 

BRAKE CABLE NUT 

 
Total Labor Time Paid 0.3 hour 

Expiration Date January 31, 2027 
 

With Warranty On Demand 
CLAIM DETAILS 

Claim Type Unit Campaign 
Serial Number Enter serial number 

Warranty Campaign 
Select 3WV-2023-0007 / 
RETORQUE PARKING 

BRAKE CABLE NUT 
from the drop-down list 

Date of Repair Repair date 
Total Labor Time Paid 0.3 hour 
Expiration Date January 31, 2027 
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