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Technical Service Bulletin

The connection for the remote start/stop switch on Number 23-001
Subject Solitudes equipped with Onan generators is wired Date 1/23/2023
incorrectly. This is not a safety hazard but does prevent the [Model 2022/23 Solitude
generator from auto-shutdown. Build Date | 2/28/22-12/12/22
. Service Manager | X Parts Manager Technician X |
Circulate To:
— | WarrantyAdmin | x | Sales Manager Part Number (s) N/A
Wiring to the remote start/stop switch of the generator at the GenSet panel is wired
Concern: incorrectly. During use, the generator must be unplugged to shut down. This is ONLY on
Solitude units with factory installed generator package. Gen prep not affected.
Rewire the switch correctly. Unplug the blade connectors and relocate to the correct
Remedy: position. No parts are required. A list of affected VIN's will be located on the dealer portal in
the Announcements section.
Flat Rate: |430018 - .3 allowed

BACK VIEW

. Locate the GenSet panel in the convenience center.

. Inspect the wiring and Compare to Figure A.

. Reinstall GenSet panel in the convenience center.

. Reconnect the battery leads and test function.

. Disconnect battery leads and unplug the unit from shore power.

. Remove the GenSet panel from the Convenience Center by removing the two retention screws.

. If wiring is incorrect, rewire the switch and hour meter as shown in Figure A.
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