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March 2023 
 

This Notice applies to your vehicle VIN listed above. 
 

Dear Forest River Customer: 
 

Forest River is alerting you to a 23V101 involving certain 2023 Isata and 2023 Prism Class C Motorhomes. Please see 
the information below which describes the issue and provides you with details on the steps you should take to have your 
vehicle repaired. 
 

WHAT IS THE ISSUE?  
According to the notice received from Daimler Vans USA, LLC (23V101): “Daimler Vans USA, LLC (DVUSA) is recalling 
certain 2022 Mercedes-Benz Sprinter vehicles equipped with electrically adjustable front swivel-seats. The wiring 
harnesses for the swivel-seats may have been incorrectly installed and may become damaged, which can cause the front 
side air bags not to deploy as intended.” 
 
 

OWNERS AND DEALERS: WHAT SHOULD YOU DO? 
Please review and follow the notice that accompanies this letter. 

Corporate Compliance 
Po Box 30 
MIDDLEBURY, INDIANA 46540-9218 
  

 
FR ID: 51-1609  
  

 

<<OWNER NAME/DEALERNAME>> 
<<ADDRESS>> 
<<CITY>>, <<ST>>  <<ZIP-XXX>> 
  

 

O  Integrity 
  

 
O  Safety 
  

  

 

O  Quality 
  

  

  

 

O  Customer Service 
  

  

  

  

 

Sincerely, 
 
Forest River, Inc. 
 







 

 
 

Mercedes-Benz USA, LLC 
A Mercedes-Benz Group AG Company 
One Mercedes-Benz Drive 
Sandy Springs, GA 30328 
Phone: (770) 705-0600 

 

Reimbursement to Customers for Repairs Performed Prior to Recall 

If you have already paid to have this recall condition corrected, you may be eligible to receive reimbursement. 

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited to the 

amount the repair would have cost if completed by an authorized Mercedes-Benz dealer. The following 

documentation must be presented to your dealer for reimbursement. 

 

Original or clear copy of all receipts, invoices and/or repair orders that show: 

• The name and address of the person who paid for the repair. 

• The Vehicle Identification Number (VIN) of the vehicle that was repaired. 

• What problem occurred, what repair was done, when it was done and who repaired it. 

• The total cost of the repair expense that is being claimed. 

• Proof of payment of repair (copy of front and back of cancelled check or copy of credit card receipt). 

• Reimbursement will be made by check from your dealer. If your claim is denied you will receive a letter from 

MBUSA within 60 days of receipt with the reason(s) for the denial. 
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