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MAS003413 RU 22-10 

RAPID UPDATE 

FROM: Maserati TSO     

TO: Maserati Network   

 

 

 

DATE: FEBRUARY 14 2023 

 

Certain Maserati MC20 (M240) MY22 MY23 are involved in a Rapid Update regarding the interior  door 

pull-handle. 

 

This intervention is necessary because a limited number of cars have been fitted with handles that do not 

meet the high Maserati quality standards and may present fraying with the passage of time. 

The phenomenon is due to the use, on this limited lot, of a textile fabric that is not properly cauterized. 

 

We remind you that all Rapid Updates must be performed at the first entry of the vehicle into the workshop, 

regardless of the Mandatory setting set in Modis, as required by Maserati policies. 

 

Also, for cars in Stock Dealer / PDI, it is necessary to perform all campaign operations before delivery to the 

end customer, as prescribed by the White Book and explicitly reported in the Pre-delivery checklist. 

 

Please read and review this bulletin first before starting the procedure. 

Contact your Regional AfterSales Manager (RAM) or the Technical Support Helpdesk if you have any 

questions. (Maseratitechsupport@maserati.com) 

 

 

Thank You for your continued support and cooperation. 

 

  

Maserati Americas 

Aftersales Dept. 

 

Rapid Update 574 

MC20 - Interior handle replacement 

mailto:Maseratitechsupport@maserati.com
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Technical Procedure 
All images shown in this bulletin are for illustrative purposes only 

 
1. Always check ModisCS+ to see if the vehicle is involved in this action and if it has not been previously 

performed. 

 

2. Disassemble the internal door panel according to the procedure in the workshop manual: 

 
a. 9.28.003.0  DOOR PANEL COVER RH 02 

 

3. Place the paneling (1) on the workbench, taking care to protect the inner part from all types of scratches 

and dirt and move the handle by unscrewing the additional two screws inside the paneling. 

 

 

4. Then replace the standard handle with the new one, taking care to correctly reposition all the screws 

previously disassembled. 

 

5.  Perform the same procedure on the left side of the car, replacing both handles. 

 
a.  9.28.004.0  DOOR PANEL COVER LEFT 02 

 

6. Reassemble all removed parts following the removal procedure in reverse order. 

 

7. The operation is complete. 

 

Spare parts 

 

Order the correct kit per each vehicle VIN and color : 

Spare parts  PN QTY 

KIT Handle (LH + RH) door black + grey  673015352 1 

KIT Handle (LH + RH) black + grey + red  673015353 1 

KIT Handle (LH + RH) black + grey + yellow  673015354 1 

KIT Handle (LH + RH) black + leather  673015355 1 

KIT Handle (LH + RH) black + blue  673015356 1 

KIT Handle (LH + RH) black + blue   673015357 1 

KIT Handle (LH + RH) lat black + grey  673015358 1 
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         Warranty Claim 
 

          Fill in the relative Warranty Claims as follows: 

Description Code 

Campaign Number 574 

Warranty Code 23 

Fault Code 063 

Component Code  9.28.009 

Operation Code  9.28.009A(0.50h) 

 

 

 

 

 


