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FOTA Update
MC?20 - R1 Software Update to S27.10

DATE: FEBRUARY 7 2023

We inform you that a new FOTA Update will be delivered directly to the Final Customer for all the Maserati
MC20 to update the ETM (Entertainment Telematic Module) R1 software up to the latest $27.10 version.

This update is a general improvement of the system.

No campaign will be opened for this update and no action is required by the Dealer. The update will be
performed directly to the Final Customer, regardless the commercial status of each VIN.

Contact your Regional AfterSales Manager (RAM) or the Technical Support Helpdesk if you have any
questions. (Maseratitechsupport@maserati.com)

Thank You for your confinued support and cooperation.

Maserati Americas
Aftersales Dept.
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