KEYSTONE

RV COMPANY

G~

RECREATIONAL VEINICLE SERVICE CAMIPPAIGN

March 10, 2023

SERVICE ADVISORY 23-441
«Owner namey

ATTN: Service Manager
«Streety

«Street 2»

«City», «State» «Zip»
«Country»

Dear «Owner_namey,

Reason for this It has been determined the vehicles subject to this service campaign may have been

campaign manufactured with the incorrect information on the Federal Identification Tag. The tag
indicates the GAWR (EACH AXLE) is 3447 KG/ 7600 LB. The corrected tags are GAWR
(EACH AXLE) 2313 KG/5100 LB.

The campaign population includes:
Model: 2023 Coleman, Model 1748RB
Serial Number Range: PM939195 — PM939365

Our records indicate unit(s) sold or in your present lot inventory fall within this range, which will require
inspection. Important: Please complete the service campaign on these units before retail delivery. Our records
indicate the following unit serial number(s) are presently in your inventory or have been sold:

«VIN1» «VIN2»

-- Serial numbers with ‘** have been retail sold --

By signing for and receiving the replacement Federal Sticker, you acknowledge that you will install the new
Federal Sticker over the existing Federal Sticker on only the above described recreational vehicle. NOTICE: The
Federal Sticker may not be used for any purpose other than to affix it to the described Keystone recreational
vehicle. If the sticker is used for any other purpose whatsoever, the dealership could be responsible for all
consequences of such misuse and all associated penalties, fines, and judgments that may be imposed under any
applicable federal laws, rules, and regulations.

We apologize for any inconvenience this situation may cause and greatly appreciate your cooperation. Should you
have any questions or concerns regarding this correspondence or the enclosed Service Advisory, please contact us
at: (855) 382-4100

Sincerely,

KEYSTONE RV COMPANY

PO Box 2000 Goshen, IN 46527-2000
Phone: (574) 535-2100 - Fax: (574) 535-2199
www.keystonerv.com



