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Reference SSM75949

Models Range Rover / L405

Title L405 Tailgate will not close due to anti-trap false signal

Category Body

Last modified 24-Feb-2023 00:00:00

Symptom 112000 Latches/Locks & Security

Content Issue:

JAGUAR LAND ROVER is investigating customer / technician reports of the tailgate not closing due to
anti-trap sensor false signal. All sensors sent back to JLR were No Fault Found (NFF). The connection of
the anti-trap sensor to the harness is suspected to be the main cause of the issue and has been noticed
before on multiple vehicles.
 
Cause:

Suspected poor connection between anti-trap sensor and harness
 
Action:

Please carry out the following:
Confirm vehicle symptoms as reported
Take photographs of the connection between anti-trap sensor and harness
Disconnect and reconnect the anti-trap sensor to the harness

Attach all photographs to an ePQR if the customer symptom(s) have been resolved, quoting this SSM,
along with the repair.
 
Thank you in advance for your assistance with this matter.
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