CUSTOMER SERVICE JAGUAR LAND ROVER

Body/Chassis — Water Leak From Roof Area

Customer Voice:

22-23MY Range Rover, 23MY Range
—  Acustomer may complain that water is leaking into the vehicle cabin. Rover Sport SVR

Technical Description:

- Water may enter the vehicle cabin through a roof body seam or gap in the
panoramic roof opening panel cassette sealant.

Status:

- SSM 75903 has been published to address a potential water leak path through
the roof body seam.

- Roof water leaks should be able to be repaired without the need to remove the
complete roof cassette assembly.

CUSTOMER LOVE UNITY INTEGRITY GROWTH IMPACT
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The area must be clean and dry
before applying the PU adhesive.




* The roof ditch trim is bonded in place.

i * It needs to be cutout to be removed.

* Any gap in the roof opening panel
cassette sealant can bee resealed by
removing just the trim panel.
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