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Customerr Voice:

– A customer may complain that the accessory fitted air compressor is 
inoperative and or displays an error code.

Technicall Description:

– For the accessory integrated air compressors (VPLES0574 or VPLES0617) this 
may be caused by the compressor software.

Status:

– Revised Integrated Air Compressor (IAC) software has been developed to 
address this concern.

– SSM 75556 has been published to provide address this concern and has 
recently been updated.

– Should a customer express a concern, please refer to this SSM.
– IACs that were replaced under warranty and returned for analysis have been 

found not to have had the software updated.
– Please ensure the IAC software has been updated and that an operational 

issue still exists before replacing the compressor.
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