
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T42

C U S T O M E R  S E R V I C E

H V A CC  V e n t ss  B l o ww  W a r mm  A i rr  W h e nn  N o tt  E x p e c t e d

Customerr Voice:

– A customer may complain that either the left hand or right hand HVAC fascia 
vents blows warm air when not selected.

Technicall Description:

– This may be caused by either LIN Bus A or B for the stepper motors not 
transmitting data, with relevant DTCs stored in the HVAC module.

Status:

– SSM 75891 has been published to provide instructions for testing the LIN Bus 
circuit.

– Should a customer express a concern, please refer to this SSM.
– Upon completion of the SSM procedures, please submit an EPQR with the data 

and results listed in the SSM.
– Should further diagnostic support be required, please submit a TA case so 

support can be provided.
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