
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T18

C U S T O M E R  S E R V I C E

U P D A T EE  P R I O RR  T OO  S A L EE  C A M P A I G NN  N 7 5 00  F R O N TT  S H O C KK  A B S O R B E RR  I N S T A L L A T I O N

UPS CAMPAIGN N750 – FRONT SHOCK ABSORBER INCORRECT INSTALLATION

AFFECTED MODELS 23MY Range Rover, Range Rover Sport

VOLUME AFFECTED US 88 CAN 10

REPAIR

On certain 23MY Range Rover and Range Rover Sport models, the left-hand front 
shock absorber may not be fully installed into the suspension yoke casting. Approx. 

15% of vehicles are expected to fail an inspection procedure. These vehicles will 
require a reset of the shock absorber into the yoke to the correct depth using 

special tools from the required tools list, together with replacement nut and bolt 
hardware.

REPAIR TIME Inspection only 0.2 hrs. Inspection and repair 0.5hrs + DIDO

CAMPAIGN LAUNCH February 7th, 2023

Notes
Retailers should check the warranty portal to confirm affected VIN and following 
the bulletin service procedure, inspect/repair all affected vehicles before sale and 

delivery.


