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WNQ3 Workshop campaign – Checking
windscreen and re-bonding if necessary

WNQ3 Workshop campaign - Checking windscreen and

re-bonding if necessary

ID Number WNQ3

Models Macan (95B)

Model Years 2021

VIN List Attached

Number of Affected VINs 6

Issue Description It is possible that the windscreen was not fitted accor-

ding to specifications on the affected vehicles during

the production process.

Due to a potentially insufficient hardening of adhesive,

a gap can occur between the windscreen seal and the

roof. As a result, wind noises can be heard by the cu-

stomer from a driving speed of approx. 40 mph.

For this reason, the windscreen must be checked on

the affected vehicles and re-bonded depending on the

test result.

What Dealers Should do Please arrange for this measure to be carried out as
soon as possible on affected vehicles. As of the time
of this posting (2/9/23), the repair is immediately
available. Parts can be ordered as normal via PPL.

TI Number No. 209-22

Required parts
Part number Designation Quantity/vehicle Parts return

00004330535* Adhesive set 1 piece No

9A795560900 Adhesive film 1 piece No

WNQ30000002** Cutting wire 1 piece No

https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
https://ppn.porsche.com/portal/docs/DOC-448004


WNQ3 Workshop campaign – Checking windscreen and re-bonding if necessary

2

(for warranty invoicing on-

ly)**

*If necessary, the adhesive set can be ordered using the specified Porsche part number or from your

consumables supplier. When purchasing the adhesive set from your consumables supplier, enter Part No.

WNQ10000001, designation "adhesive" as an additional part costing $118.65 during warranty invoicing.

**For warranty invoicing for Part No. WNQ30000002, enter "expendable items" designation as sublet item &

additional measures. costing $2.10.

Warranty processing

Validity:

This workshop campaign will be carried out up to January 12, 2028 and will be closed on that date.

Please note that warranty claims can only be processed up to this date.

Scope 1: Checking windscreen

Damage Code WNQ3 66 00000

Repair Code 1

Labor time 16 TU

Scope 2: Checking and re-bonding windscreen

Damage Code WNQ3 66 000

Repair Code 1

Labor time 416 TU

Please enter the campaign carried out in the Warranty and Maintenance booklet for the vehicle.

Customer mobility
If requested, the mobility of the customer affected by Scope 2 can be guaranteed by offering a suitable

replacement vehicle.

Please invoice this additional service again via WWS with the campaign scope.

Attachments

1. VIN_List_Report_WNQ3_2023-02-09_V2.xlsx

https://ppn.porsche.com/portal/servlet/JiveServlet/download/448012-1-659453/VIN_List_Report_WNQ3_2023-02-09_V2.xlsx

