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Reason for Revision
Refer to Table 1.

Table 1. Document History

Date
2023-02-14

Revision Description
Initial release

Purpose for Service Bulletin

To provide dealers with a list of items to check for when
troubleshooting an inoperative security FOB for Revolution®
Max applications.

Motorcycles Affected

2021-2023: Revolution® Max powered vehicles.
Markets Affected

All markets are affected.

Part Numbers Affected

Refer to Table 2.
Table 2. Part Numbers
Affected Part No. Item Description
90300145 Key FOB
90300146 Key FOB
Required Dealer Action
Table 3.
Action .
Required Resolution
NO Non-Actionable:
This is for informational purposes only or a tech-
YES |:| nical tip.
NOTE

Follow all bulletin steps prior to retesting FOB.

When troubleshooting a FOB issue, there could be a number
of reasons why it is not functioning as desired. Below is a list
of items that a technician should be aware of while
troubleshooting:

1. Confirm that the FOB is properly configured to the bike.

a.

Use Digital Technician Il (DT II) and follow the FOB

Assignment steps in the Vehicle Setup Menu.

correct direction.

a.

See owner's manual or service manual.

See Figure 1. Confirm that the battery is installed in the

1495497

1.  Thumbnail slot
2. Battery
3. Latch

Figure 1. FOB Battery

3. Check battery voltage:

a.

Instrument Module (IM). See Figure 2.

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.

2.2-2.4 Volts of Direct Current (VDC): a low FOB

battery voltage message will display on the
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NOTE

Bench testing the battery may result in a higher
voltage reading.

1779779

b. If bench tested at 2.4 VDC and lower, the battery
should be replaced.

1. Latch distance 4.9-5.8mm
Figure 3. Metal Contact

12:12 AM

1. Battery voltage
Figure 2. Instrument Module

4. Do not remove any other components besides the battery
from inside the FOB.

5. When replacing the battery:

a.  Be careful not to touch any of the internal circuitry.
b.  Be careful not to touch any of the electrical terminals.

C. Be careful not to bend the electrical terminals while
replacing the battery.

d.  Be careful not to get dirt in the transmitter as the
transmitter could be damaged.

e.  See Figure 3. If the terminal on the FOB cover is
bent, it will not be able to make proper contact with
the opposing circuit board. Make sure latch distance
is 4.9-5.8mm (1) from the inside surface of the cover.
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