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2019 Ranger - Climate Buttons Missing From Center Display Screen After 
APIM Replacement Or software Update 

 
Some 2019 Ranger vehicles equipped with an 8 in. center display screen may have had the climate 
control buttons no longer present on the center display screen after accessory protocol interface module 
(APIM) replacement or dealer software update, although the mechanical buttons for climate are still 
functional. To correct this condition, perform the APIM configuration programming feature in FDRS. For 
claiming, use causal part 14G371 and applicable labor operations in Section 10 of the Service Labor 
Time Standards (SLTS) Manual. 


