Customer Notification

Corporate Compliance
Po Box 30
MIDDLEBURY, INDIANA 46540-9218

INTERIM OWNER NOTIFICATION

FR ID: 51-1604 A SECONDARY NOTICE WILL FOLLOW
o Integrity WHEN THE REMEDY IS AVAILABLE
o Safety
o Quality

<<OWNER NAME/DEALERNAME>> .
<<ADDRESS>> o Customer Service

<<CITY>>, <<ST>> <<ZIP-XXX>>
March 2023

This Notice applies to your vehicle VIN listed above.

Dear Forest River Customer:

Forest River is alerting you to a Ford Motor Company Recall 22V925 involving certain 2021-2022 Rockport, 2022 Cross
Trail, 2022 Entrada, 2022-2023 Forester, 2023 Freelander, 2022-2023 Leprechaun, 2022 Solera & 2022-2023 Sunseeker
Recreational Vehicles. Please see the information below which describes the issue and provides you with details on the
steps you should take to have your vehicle repaired.

WHAT IS THE ISSUE?

According to Ford Motor Company Recall 22V925 “On your vehicle, the paint on your fuel tank may not have adhered
properly and may peel. Extended peeling may expose the metal on the fuel tank and lead to long-term corrosion. Ford
Motor Company is working closely with its suppliers to produce parts for this repair. When parts become available Ford
Motor Company will notify you via mail to schedule a service appointment with your dealer for repairs to be completed free
of charge (parts and labor).”

OWNERS AND DEALERS: WHAT SHOULD YOU DO?
Please review and follow the notice that accompanies this letter.

Sincerely,

Forest River
Office of Corporate Compliance
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Ford Motor Compan

Ford Customer Service Division
P. O. Box 1904

Dearborn, Michigan 48121 1904

771786361242 A/1/000001/1
A A AU A A L

JOHN A. SAMPLE
123 SAMPLE ST
SAMPLE CITY, Ml 12345-6789

February 2023

*** IMPORTANT SAFETY RECALL ***
Safety Recall Notice 22S76 / NHTSA Recall 22V925
2022 E-450 Econoline

Your Vehicle Identification Number (VIN): || | | G
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in your
vehicle, with the VIN shown above.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with your dealer, is to provide you with the highest level of service

and support.

What is the issue? On your vehicle, the paint on your fuel tank may not have adhered properly
and may peel. Extended peeling may expose the metal on the fuel tank and
lead to long-term corrosion.

What is the risk? Over time, corrosion in certain areas of the fuel tank may ultimately progress
to a fuel vapor leak or a liquid fuel leak. If a fuel leak occurs due to corrosion,
a malfunction indicator lamp may illuminate, and a fuel odor or liquid fuel
may be observed. A fuel leak in the presence of an ignition source increases
the risk of a fire.

What will Ford and Ford Motor Company is working closely with its suppliers to produce parts

your dealer do? for this repair. When parts become available, Ford Motor Company will notify

you via mail to schedule a service appointment with your dealer for repairs to
be completed free of charge (parts and labor). Parts are anticipated to be
available second quarter of 2023.

What should you do?  When parts are available, Ford Motor Company will send a letter to inform
you that parts are available and to contact your dealer to schedule a repair.

Ford has not issued instructions to stop driving your vehicle under this safety
recall. When parts are available, you should contact your dealer for an
appointment to have your vehicle remedied as soon as practicable.

If you do not already have a servicing dealer, you can access
ford.com/support for dealer addresses, maps, and driving instructions.

If you are still having difficulty getting your vehicle repaired in a reasonable
time or without charge, you may write the Administrator, National Highway
Traffic Safety Administration, 1200 New Jersey Ave. S.E., Washington, D.C.
20590 or call the toll free Vehicle Safety Hotline at 1-888-327-4236

(TTY: 1-800-424-9153) or go to NHTSA.gov. Reference NHTSA Safety
Recall 22V925.

Please note: Federal law requires that any vehicle lessor receiving this
recall notice must forward a copy of this notice to the lessee within ten
days.

NOTE: You can receive information about Recalls and Customer
Satisfaction Programs through our FordPass App. The app can be
downloaded through the App Store or Google Play. In addition there are
other features such as reserving parking in certain locations and controlling
certain functions on your vehicle (lock or unlock doors, remote start) if it is
equipped to allow control.

Thank you for your attention to this important matter.
Ford Customer Service Division
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Ford Motor Company

Divisién de Servicio al Cliente de Ford
P. 0. Box 1904

Dearborn, Michigan 48121

771786361242 AJ/2/000001/1
A A AU A A L

JOHN A. SAMPLE
123 SAMPLE ST
SAMPLE CITY, Ml 12345-6789

Febrero de 2023

*** CAMPANA DE SEGURIDAD IMPORTANTE * * *
Aviso de Campana de seguridad 22S76 / Campaina 22V295 de la NHTSA
2022 E-450 Econoline

Numero de identificacion del vehiculo (VIN): || GG
Este aviso se le envia de acuerdo con la Ley Nacional de Seguridad de Transito y Vehiculos Motorizados de los
EE. UU.

Ford Motor Company ha determinado que existe un defecto relacionado con la seguridad de su vehiculo, con el
VIN que aparece mas arriba.

Lamentamos esta situacion y deseamos asegurarle que, con su ayuda, corregiremos el problema. Nuestro
compromiso, junto con el de su distribuidor, es ofrecerle servicio y apoyo de alto nivel.

¢Cual es el Es posible que la pintura del tanque de combustible de su vehiculo no se haya adherido
problema? correctamente y se podria desprender. Un desprendimiento extendido podria exponer el
metal del tanque de combustible y generar una corrosioén a largo plazo.

¢ Qué riesgo existe? Con el tiempo, la corrosién en determinadas areas del tanque de combustible podria, a
la larga, progresar y ocasionar una fuga de vapor de combustible o una fuga de
combustible liquido. Si se produce una fuga de combustible debido a corrosion, se
podria encender una luz indicadora de mal funcionamiento y se podria observar olor a
combustible o combustible liquido. Una fuga de combustible en presencia de una fuente
de encendido aumenta el riesgo de incendio.

¢Qué medidas Ford Motor Company colabora estrechamente con sus proveedores para fabricar las
adoptaran Ford y su piezas para esta reparacion. Cuando estas estén disponibles, Ford Motor Company le
distribuidor? avisara mediante correo para programar una cita de servicio con su distribuidor y asi

realizar las reparaciones sin costo alguno (piezas y mano de obra). Se prevé que las
piezas estaran disponibles el segundo trimestre de 2023.

¢ Qué debe hacer? Cuando las piezas estén disponibles, Ford Motor Company le enviara una carta para
informarle la disponibilidad de estas y solicitarle que se comunique con su distribuidor a
fin de programar la reparacion.

Para esta camparia de seguridad, Ford no ha emitido instrucciones de dejar de manejar
el vehiculo. Cuando las piezas se encuentren disponibles, debera ponerse en contacto
con su distribuidor a fin de programar una cita para solucionar este problema lo mas
pronto posible.

Si aun no tiene un distribuidor para realizar el servicio, puede acceder a
ford.com/support para conocer las direcciones de los distribuidores, ver mapas y
obtener las instrucciones para llegar.

Si contintia con dificultades para reparar su vehiculo en un tiempo razonable o sin
cargo, le sugerimos que escriba al Administrador, National Highway Traffic Safety
Administration, 1200 New Jersey Ave. S.E., Washington, D.C. 20590 o bien que llame
sin cargo a la linea directa de seguridad vehicular al 1-888-327-4236

(TTY: 1-800-424-9153) o visite NHTSA.gov. Referencia: Campafia de seguridad
22V295 de la NHTSA.

Tenga presente que: La ley federal exige que los arrendadores de vehiculos que
reciban este aviso de campaiia envien una copia del mismo al arrendatario en un
plazo de diez dias.

NOTA: Puede recibir informacion sobre las campafias y los programas de satisfaccion
del cliente a través de la aplicacién FordPass. La aplicacion se puede descargar a
través de App Store o Google Play. Adicionalmente, existen otras funciones como
reserva de estacionamientos en determinados lugares, ademas de control de ciertas
funciones en el vehiculo (bloqueo o desblogueo de puertas, arranque remoto) si asi
esta equipado para permitir el control.

Gracias por su atencién en este asunto sumamente importante.

Ford, Division de Servicio al Cliente
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