
 
 
DESCRIPTION
All Mazda Dealers:  Please complete this DRW prior to any RDR/sale and submit a warranty claim no 
later than 7 days after the repair.   New Mazda vehicles cannot be sold with a Open DRW campaign. 
 
Concern Outline: 
On certain CX-5 vehicles, the rear seat center headrest may have surface-only cosmetic damage (scratch/tear/dent) due 
to an inappropriate assembly process.  There are 118 subject vehicles in this campaign and the damage rate is expected 
to be 6-12 total vehicles (5-10%). 
 
Number of Affected Vehicles: 
 

Model* Subject VIN range Subject build date

2023MY CX-5 JM3KF**** P0 205146 – 206120 February 2, 2023, and February 
3, 2023

                * 118 vehicles total. 
 
NOTE:  There are no affected vehicles scheduled to ship to the Northeast Region.  The asterisk symbol “*” can be 
any letter or number.  Only the vehicles identified in this campaign have this concern.  The affected VIN Dealer Inventory 
list is available on Mazda Global Service Support (MGSS).
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