Bulletin No.: PIP5788B
Published date: 01/20/2023

Preliminary Information

PIP5788B DTC P2635 Set

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to
Chevrolet Silverado 1500 2021 All All |5.31821846.2187 All
GMC Sierra 1500 2021 All All |5.31L821L846.2L187 All

Involved Region or Country |North America

Some customers may comment that the SES lamp is illuminated or was Illuminated
Condition and turned off, with no drivability concerns. During inspection Technician may
notice DTC P2635.

Unknown at this time

Cause

Correction:
If you encounter a vehicle with the above DTC, use GDS and save the freeze frame records.

use the freeze frame to duplicate the concern with GSD looking at fuel system data to see what the pressure is at
the time of failure
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If the DTC sets with low pressure follow the applicable diagnostic flow chart in service information for further
diagnosis and repair.

If the diagnostic does not isolate the concern, and the fuel pressure was above desired, replace fuel feed pipe
(fuel line between the high-pressure fuel pump and chassis line), clear the codes, and return it to the customer.



If replacing the fuel pipe only set up a T AC case. As always if further help is needed
contact TAC .

If the truck has already had the fuel jumper replaced, do not replace again. Follow diagnostic flow chart to ensure
a different issue has not developed.

If it does not isolate the concern, clear codes only and return to the custom.
Engineering knows about the concern and is working on a more permanent service procedure.

Please attach a copy of the freeze frame records and a screen shot of actual and desired low side fuel pressure to
the work order.

This PI will be updated as information is gathered.

Version History

Version 1
03/16/2021 - Created on.

Modified 04/15/2021 - updated the correction statement
10/04/2021- update to add start a TAC case
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