SERVICE BULLETIN

M1577

HARLEY-DAVIDSON

2023-01-13

M1577: RH975 NIGHTSTER BATTERY DRAIN

Reason for Revision
Refer to Table 1.

Table 1. Document History

Date
2023-01-13

Revision Description
Initial release

Purpose for Service Bulletin

This bulletin informs dealers who are experiencing a battery
drain issue on 2022 Nightster vehicles of a repair process. An
issue has been identified where the Left Hand Control Module
(LHCM) (Part No. 71500552) and Right Hand Control Module
(RHCM) (Part No. 71500543) may keep the Controller Area
Network (CAN) Bus awake after turning off the vehicle. This
issue is more likely to occur in elevated temperatures.

Motorcycles Affected

NOTE

This may affect Vehicle Identification Numbers (VINs) built
before July 25, 2022.

2022: Nightster (RH975).
Markets Affected

All markets are affected.

Part Numbers
Refer to Table 2.

Table 2. Part Numbers

Old Part No. Item Description New Part No.
71500552 |LHCM 71500552A
71500543 |RHCM 71500543A

Required Dealer Action

Table 3.
Action -
Required Resolution
Actionable:

no L]
YES Z

Any vehicle, component or software related issues
must be performed according to the service bulletin
procedure.

If the vehicle is experiencing a battery drain issue, inspect for
the following:

1. Open the Hand Control cover and verify the internal part
number.

a. If LHCM is (Part No. 71500552), replace the hand
control with (Part No. 71500552A).

b. If RHCM is (Part No. 71500543), replace the hand
control with (Part No. 7150054 3A).

2. Make sure that the battery voltage on the vehicle is at the
appropriate level.

3. Using Digital Technician Il (DT II) make sure that the Hand
Control Module (HCM) software is at the latest version.

4. If both hand controls have the A suffix and a battery drain
issue still exists, see the Electrical Diagnostic Manual
(EDM) for more diagnostics and troubleshooting
procedures.

Credit Procedure

NOTE

If both hand controls need to be replaced, submit each
credit procedure as separate events/claims.

For vehicles within factory warranty only.
Enter bulletin number M1577 into the comment section of the
claim.

Submit a warranty claim per Table 4 for left hand control module
replacement only.

Table 4. Left Hand Control Module Replacement Only

ITEM DATA
. PRD/MC/DEM

Claim Type PDI/Standard claim
Problem Part Number 71500552
Quantity Leave blank
Primary Labor Code 5171
Time 0.3h
Customer Concern Code 9203
Condition Code 1518
Replacement Part No. 71500552A
Quantity 1

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.

WARRANTY
PROCESS
MANAGER

SERVICE

ROUTING MANAGER

SALES MANAGER | PARTS MANAGER

LEAD TECHNICIAN | TECHNICIAN NO. 1| TECHNICIAN NO. 2| TECHNICIAN NO. 3| RETURN THIS TO
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Submit a warranty claim per Table 5 for right hand control
module replacement only.

Table 5. Right Hand Control Module Replacement Only

ITEM DATA

Claim Type PRD/MC/DEM .
PDI/Standard claim

Problem Part Number 71500543
Quantity Leave blank
Primary Labor Code 5173
Time 0.3h
Customer Concern Code 9203
Condition Code 1518
Replacement Part No. 7150054 3A
Quantity 1

Return Parts

Hold all claimed parts for 60 d from date of credit issued for
possible field inspection and/or request to return to factory.
After 60 d, destroy and discard the parts.
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