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Reason for Revision
Refer to Table 1.

Table 1. Document History

Date Revision Description
Title change. Remove model and market. Ad-
ded note, timing and table.
2023-01-26 Updated: Purpose for Service Bulletin, Mo-

* |torcycles Affected, Markets Affected and
Part Numbers Affected
2022-12-23 |Initial release

Purpose for Service Bulletin

This bulletin informs dealers that Harley-Davidson Technical
Service has initiated the 2023 X350 RA Initial Care Program.
The program is designed to monitor product quality and provide
diagnostic and service support to dealerships for this newly
released vehicle. The goal is to provide a rapid resolution
returning the vehicle to service as soon as possible.

Harley-Davidson is asking United States dealers to provide
information on any defective parts to Technical Service within
24 hours of discovering a concern.

Motorcycles Affected

NOTE

The X350 RA motorcycle is used for the Riding Academy
new rider course at Harley-Davidson dealerships.

2023: Harley-Davidson X350 RA (United States)
Markets Affected
United States.

Part Numbers Affected

NOTE

Some parts will have extended lead times and may not be
available until early March 2023. Parts which will require
authorization are listed below:

Refer to Table 2.

NOTE

Table 2. Part Numbers Affected

Affected Part No.

Item Description

HD43200P 100006 FORK ASSEMBLY, LEFT
HD43200P1000A5 FORK ASSEMBLY, LEFT
HD45700P 100007 ABS MODULE
HD55500P 100130 BRAKE CALIPER, REAR
HD45600P100401  |BRAKE CALIPER FRONT, RIGHT
HD45500J800402 | BRAKE CALIPER FRONT, LEFT
HD50400P420000 FUEL PUMP
HD63800PT000A6 SHOCK ABSORBER, REAR
HD54553S070000 BEARING
HD91170N070700 SENSOR. SIDE STAND
HD279126220060 RADIATOR ASSEMBLY
HD59120P42YC00 GUARD, RIGHT
HD59050P42YC00 CLAMP, GUARD
HD59110P42YC00 GUARD, LEFT
HD10905656001Z | CYLINDER HEAD ASSEMBLY
HD96200P420000 IGNITION COIL
HD100146220000 GASKET
HD129106280030 CAMSHAFT, INTAKE
HD129096280030 CAMSHAFT EXHAUST
HD140036030000 TENSIONER
HD169076220000 GASKET
HD169116220010 GASKET
HD209016220040 CLUTCH ASSEVBLY
HD299036280000 STATOR ASSEMBLY
HD299026280010 ROTOR ASSEMBLY
HD249016030000 STARTER APEEEI'\E"BLY COM-
HD260036220000 GASKET, OIL PAN
HD269016220010 OIL PUMP ASSEMBLY
HD279256220030 PUMP, COOLANT
HD289035270000 FUEL INJECTORS

Required Dealer Action

Table 3.

Action
Required

Resolution

NO @
YES |:|

Non-Actionable:

This is for informational purposes only or a tech-

nical tip.

Initial Care support can be requested in two ways.

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.

WARRANTY
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MANAGER

SERVICE

ROUTING MANAGER

SALES MANAGER | PARTS MANAGER

LEAD TECHNICIAN| TECHNICIAN NO. 1

TECHNICIAN NO. 2| TECHNICIAN NO. 3| RETURN THIS TO

INITIAL HERE




eService Technical Service Requests can be submitted using
the eService tool on H-Dnet.com. The eService Request is
available 24/7 and our goal is to respond within one business
day. Additional benefits of the eService Request include the
ability to attach documents, files and images as well as
receive a Service Request number sent by email shortly
after submitting the request. The Service Request number
allows for faster and easier follow-up should you need it.

In the event you need more urgent Initial Care support call
800-664-7762 for assistance and approval. This number
allows direct access for technical support, diagnostic
assistance and warranty pre-approval decisions. Select the
Initial Care prompt for the specific vehicle feature requiring
repair.
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