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TOPIx - SSM75918 - 18MY ONWARDS - CHECK ENGINE (AMBER) AND POOR CABIN HEATING - 2L AJ20 P4 - DTC P0128-00

SSM75918

Defender / L663

Discovery / L462

Discovery Sport / L550

New Range Rover Evoque / L551
Range Rover / L405

Range Rover Sport / L494
Range Rover Velar / L560

18MY ONWARDS - CHECK ENGINE (AMBER) AND POOR CABIN HEATING - 2L AJ20 P4 - DTC
P0128-00

Engine

17-Jan-2023 00:00:00

402000 Cooling System Concerns

Issue:

JAGUAR LAND ROVER is investigating customer reports, Engine Management Light (EML) on and poor

cabin heating. Diagnostic Trouble Code (DTC) P0128-00 Coolant Thermostat (Coolant Temperature
Below Thermostat Regulating Temperature) is also present in the Powertrain Control Module (PCM).

Cause:
Unknown at this time.

Action:
Please carry out the following;

-Confirm the vehicle symptoms as reported.

-Replace the Thermostat Housing as per TOPIx WSM section: 303-03 ENGINE COOLING - INGENIUM
14 2.0L PETROL.

-Take a sample of coolant in a (150 ml) sample bottle.

-The following item must be locally sourced: 1x 150 ml sample bottle using Sundry Code ZZZ999.

-Raise an ePQR, quoting this SSM, along with the repair. Please hold onto the parts replaced and coolant
sample, as per the warranty policy (30 days), as engineering may request these parts for return.

Thank you in advance for your assistance with this matter.
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