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Service Bulletin
Bulletin No.: 22-NA-017

Date: January, 2023

TECHNICAL

Subject: Liftgate Paint Peeling or Chipping at Applique

Brand: Model:
Model Year: VIN: Engine: Transmission:

from to from to

Chevrolet
Suburban

2021 2022 All All
Tahoe

Involved Region or Country North America, Middle East, Iraq, Israel, Palestine, Columbia, Chile, Korea

Additional Options (RPOs)

Condition

5969025

Some customers may comment on seeing paint peeling, or chipping on the liftgate, where
the black/chrome applique attaches.

Cause The cause of the condition may be interference contact between the applique and the
painted surface.

Correction Replace the rear closure center applique, the emblem applique (gray and green parts)
and refinish liftgate as necessary.
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Service Procedure

5580426

1. Remove the rear closure center applique assembly
(2). Refer to Rear Closure Center Applique
Replacement in the Service Manual.

Note: Refer to the latest revision of the GM Approved
Refinish Materials book to identify the paint systems
you may use that have been engineered to meet GM
standards.

The latest revision of the GM Approved Refinish
Materials booklet is located on the Genuine GM
Parts website at www.genuinegmparts.com and
within the "Unit Repair Manual/Specialty
Publication" section of GM Service
Information (SI).

2. Complete a partial paint repair to the affected
location(s) of the liftgate. Refer toBasecoat/
Clearcoat Paint Systems in the Service Manual.
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5580426

3. Replace the rear closure center applique assembly
(2). Refer to Rear Closure Center Applique
Replacement in the Service Manual.

Tip: The applique kit will replace both the grey and
green part shown below, as an assembly.

5985319
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Parts Information

Causal
Part

Description Part
Number

Qty

N/A APPLIQUE KIT-
RR CLSR CTR 86823363 1

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

1444754 Liftgate Panel Partial Refinish Color/Clear Coat Use Published Labor
Operation Time1011320 Rear Closure Center Applique Replacement
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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