CUSTOMER SERVICE JAGUAR LAND ROVER

RECENTLY UPGRADED CAMPAIGN N733

SERVICE ACTION N733 - ACTIVE ROLL CONTROL MODULE (ARCM) INITIALIZATION FAILURE

AFFECTED MODELS 22-23MY Range Rover

VOLUME AFFECTED US 2843 CAN 353

The front and rear ARCMs, in a small percentage of cases, are susceptible to
intermittent initialization failure when the vehicle is started, and an amber

REPAIR suspension fault warning lamp may be illuminated of the Instrument Cluster Panel.
Retailers are to update to both the front and rear ARCM ECU before vehicle sale.
REPAIR TIME 0.4 hrs + DIDO
CAMPAIGN LAUNCH ONP Service Action January 12th, 2023
This was initially launched in September 2022 as an Update Prior to Sale campaign.
Notes In December 2022 it was upgraded to a Customer Satisfaction Program with larger

affected population. It is now being further upgraded to an owner notified service
action. Customers will be notified by mail to make service appointments.
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