
Dear Altec Owner,

You own a JEMS S/SE/LE product approaching a critical component failure. 
 
The JEMS batteries on the unit(s) below require immediate charging. If timely action is not taken, JEMS will be 
inoperable and a battery replacement could be required. 

Complete the JEMS Battery Charging procedure documented in the JEMS S/SE/LE Operator’s Manual 
(074960174). This manual was delivered with the unit and can also be accessed through Altec Connect.  
 
We regret this inconvenience; however, we are taking this action in the interest of your continued satisfaction with 
Altec products. Please contact your Altec Account Manager with any questions. 

Thank you for your immediate attention on this important matter.
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