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CARB ZERO EMISSIONS VEHICLE (ZEV) PRE-SALE MESSAGE
Beginning January 1, 2023 CARB requires a pre-sale customer disclosure for Zero Emissions Vehicles (ZEV). In order to have the least impact on the sales process with this 
new CARB disclosure requirement we have updated our CUSTOMER PROPOSAL application found on the TBB Dealer Portal to deliver the required information.  Only 
United States domiciled ZEV quotes are impacted. 

A ZEV quote will have a CARB statement “pop-up” at the beginning of quote generation (Image A).   Acknowledge the message by selecting “OK” at the bottom right of 
the window (circled in image A below).   The final quote generated in MS Word will have the required CARB statement added below the signature line (Image B).  The 
new ZEV quote can be presented to customers with the CARB disclosure. 

Electrification of the school bus market is changing our products as well as our processes.  We appreciate your continued adaptability to this new requirement for ZEV 
quotes.   If you have further questions, do not hesitate to contact our team. 
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