GLOBAL SAFETY FIELD INVESTIGATIONS
DCS6408

URGENT - DISTRIBUTE IMMEDIATELY
Date: January 13, 2023
Subject: N212354520 & N212354522 Customer Satisfaction Programs

Heated Vented Seats Retrofit

EPC Update for Buick Envision Only
Model Impacted:  2022-2023 Buick Envision
To: All General Motors Dealers
This message is to advise dealers that the Electronic Parts Catalog (EPC) will be
updated on Wednesday, January 18, 2023, for the 2022-2023 model year Buick

Envision.

Until the EPC is updated, please order part number 13540945 for the front seat
heated ventilated module for the 2022-2023 model year Buick Envision.

All orders that were previously placed for part number 13535114 will
automatically be updated and shipped with part number 13540945.

We apologize for any inconvenience this may have caused.
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