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SUBJECT:

Updated Technical Service Bulletin (TSB) Format

OVERVIEW:

This bulletin is to inform the Technician that in the next coming weeks a new formatted Rapid
Service Update (RSU) / Technical Service Bulletin (TSB) look will be introduced to the field.

NOTE: This bulletin applies to all vehicles within the following markets/countries: North
America, Enlarged Europe, China, India/Asia Pacific, Middle East/Africa and South
America.

DISCUSSION:

A new look to the RSU/TSBs will be implemented, Below are highlights of some of the changes you
will notice:

• Organized at the beginning of the document is a table that consolidates all necessary
information to quickly identify the TSB/RSU applicability.

• Field Action Title
• TSB/RSU number
• Repair Group
• Date released
• Revision (if applicable)
• Vehicle and Market applicability
• Customer symptoms
• Repair Summary that will help the technician prepare for the upcoming repair.
• Claims Data (Labor Operation codes/Failure Code) and Parts Data is located together to help

the warranty administrator and Parts Manager to quickly locate their needed information to
support the technician.

• The service repair procedure remains at the end of the document.
• All topic titles are highlighted in blue font for the technician to quicky identified needed sections

within a TSB/RSU.



The current RSU/TSB format will be phased out when a new, revised or superseded bulletin is

released with the new format. Below is an example of some of the changes. (Fig. 1) & (Fig. 2) .

Fig. 1

New RSU/TSB Format
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POLICY:
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Fig. 2

Continued
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